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Decision Support Tools: Use Cases - Agenda

• Artwork Quality Check
• Check CIF
• Duplicate Submission Check
• iThenticate Similarity Check
• Reviewer Discovery
• External Reviewer Database (v15.1)
• Reference Linking and Clean Up
• Discussion Forum
• Review Questions and Responses
• Automated Statistical Analysis - Stat 

Reviewer

For each of the above we will look at:
• What it is
• How to configure it
• Benefits and Use Cases



Artwork Quality Check



Artwork Quality Check

• Third-party, online Artwork checking tool.
• Analyses the suitability of files for print or 

web reproduction.
• Once enabled the journal can configure 

which submission items to check and when 
(at which points in the workflow) to check 
them.
• Authors and the Editorial Office then have 

the opportunity to provide substitute 
artwork.

Author’s 
“Submissions 
Waiting for 
Approval” 
Folder:



Artwork Quality Check



Artwork Quality Check
Pass with Warning:

Pass:



Artwork Quality Check

Fail:



Artwork Quality Check – How to Configure?

• Enabled by Aries Account Coordinator.
• In System Administrator Functions > Policy 

Manager > ProduXion Manager > Configure 
Artwork Quality Checking
• Configure the trigger points.
• Can customize instruction text.
• Can force authors to view results before 

approving submission.
• Can edit status terms.



Artwork Quality Check – How to Configure?

• In System Administrator Functions > 
Policy Manager > Submission Policies > 
Edit Submission Items
• Edit the submission item(s) you wish 

AQC run on and check the “Include this 
Item Type for Artwork Quality 
Checking” box.



Artwork Quality Check – How to Configure?

• On the main Edit Master Submission Item Types page you can see which item(s) are selected for 
AQC.



Artwork Quality Check – Use Case

Benefits:

• Checking artwork early in the manuscript 
submission process reduces costs.

• Improves the overall time to production.

Use Cases:

• Journals can be working on the artwork while the 
submission goes through peer review to ensure that 
once a submission has been accepted there are no 
additional delays.

• As the Author can access the AQC results when Viewing 
and approving their submission, this means that the 
artwork could be replaced before the submission comes 
into the journal or on send back to author. 

• Prevents getting to the final stages of publication and 
then needing to find artwork that is up to standard.

• Useful for all journals as recommends improvements to 
figures/artwork to ensure it is up to publication 
standard. 



Check CIF



Check CIF

• Version 13.0
• Tool from the International Union of 

Crystallography.
• Allows the user to upload a file with the 

extension .cif (Crystallographic Information 
Format) to be examined by the tool.
• The tool is hosted by the IUCr 

(International Union of Crystallography).
• The images are sent via API.
• A report on the file is generated in HTML 

and/or PDF format.
• Reports on the consistency and integrity of 

crystal structure determinations contained 
in the file.



Check CIF



Check CIF

Report:



Check CIF

Report:



Check CIF – How to Configure?

• In System 
Administrator 
Functions > Policy 
Manager > 
Submission Policies >  
Configure checkCIF
• Click “Enable 

checkCIF”.
• Select the workflow 

trigger points.
• Instructions can also 

be updated.



Check CIF – How to Configure?
• In System Administrator 

Functions > Policy 
Manager > Submission 
Policies > Edit 
Submission Items 
• Check the “This 

Submission Item Type is a 
Companion File (not built 
into PDF” box.
• Check the “Include this 

Item Type for checkCIF” 
box.



Check CIF – How to Configure?
• In System Administrator Functions 

> Policy Manager > General 
Policies > Details Page Layouts > 
Select Items to Display and check 
the checkCIF Results box to show 
on Custom Details Layout.
• In System Administrator Functions 

> Role Manager > Editor Roles > 
Edit, under General Searching and 
Viewing – to Initiate checkCIF and 
View checkCIF Results.
• In System Administrator Functions 

> Role Manager > 
Author/Reviewer Roles > Edit –
to View checkCIF Results.

If using ProduXion 
Manager can also 
add/edit Add/Edit 
Production Task
Ø ‘Automatically 
assign checkCIF 
results PDFs when 
.cif file is assigned’.



Check CIF – Use Case

Benefits:

• .cif was adopted in 1990 as a standard file 
structure for the archiving and distribution of 
crystallographic information.

Use Cases:

Relevant for journals which focus on 
Crystallography.

• The checkCIF tool reports on the consistency 
and integrity of crystal structure determinations 
contained in the .cif file.

• The CheckCIF PDF would highlight any 
inconsistencies/discrepancies/errors in the data.

• Some customers have reported cases where the 
authors uploaded a report as a separate 
submission item in which the alerts were 
removed/altered! So the automatically generated 
CheckCIF PDF is very helpful.



Duplicate Submission Check



Duplicate Submission Check

• Helps publications easily identify duplicate submissions where 
either an author has submitted more than one paper by mistake 
or a co-author has also submitted the same paper.
• A green D symbol     shows if the author of a submission has 

submitted another paper within the previous X days (X is 
configurable).



Duplicate Submission Check

• Enhanced Duplicate Submission Checking 
calculates a score as %:

- Article Title Similarity – 40% of the total score
- Author Similarity – 30% of the total score
- Abstract Similarity – 30% of the total score
• Also a 'Duplicate Submission Check Results' 

link will be displayed to users with permission. 
Clicking the link will display a list of similar 
submissions.



Duplicate Submission Check – How to Configure?
• In System Administrator Functions > Policy 

Manager > Submission Policies > Configure 
Duplicate Submission Check

• In System Administrator Functions > Policy 
Manager > Submission Policies > Edit Article 
Types



Duplicate Submission Check – How to Configure?

• In System Administrator Functions > Role 
Manager
• Under General Searching and Viewing check 

the “View Duplicate Submission Check Results” 
box.



Duplicate Submission Check – Use Case

Benefits:
• Identify instances of Authors accidentally 

submitting the same manuscript multiple 
times.
• Saves time.
• No need to search through previous 

submissions etc.

Use Cases:
• Helps prevent scenarios where an author 

submits the same submission twice by 
accident.
• Helps to prevent an author from submitting 

multiple papers on the same topic within a 
short space of time.  
• Helps to identify instances of a co-author 

submitting a paper that has already been 
submitted by a corresponding author.
• Helps to identify instances of Authors 

resubmitting previously rejected 
manuscripts without noting this in the 
submission.



iThenticate Similarity Check



iThenticate Similarity Check

• Integrates CrossRef’s Similarity Check.



iThenticate Similarity Check



iThenticate Similarity Check



iThenticate Similarity Check



iThenticate Similarity Check – How to Configure?

• Enabled by Aries Account Coordinator.
• Need an account with CrossRef.
• System Administrator Functions > Policy 

Manager > Submission Policies > Configure 
Similarity Check

1. Enable the automatic transfer to Similarity 
Check.
2. Select Similarity Score threshold for 
warning.



iThenticate Similarity Check – How to Configure?
• System Administrator Functions > Role 

Manager > Editor/Publisher Role
• Edit the role(s) and under General 

Searching and Viewing check the boxes to 
allow Admins/Editors/Publishers to:

1. “Initiate Similarity Check” and 
2. “View Similarity Check Results”.



iThenticate Similarity Check – Use Case

Benefits:
• Less time spent spot checking during tech 
check.
• Helps editors, authors and researchers 

prevent misconduct by comparing 
manuscripts against its database of over 60 
billion web pages and 155 million content 
items, including 49 million works from 800 
scholarly publisher participants of CrossRef 
Similarity Check*.

*From CrossRef website 
(https://www.crossref.org/) 

Use Cases:
• Identify similarity of the submission with 

other previously published content.
• Helps to ensure the originality of written 

work before publication.
• Helps editor/admin to see sources of quotes 

and confirm that quotations have been 
adequately referenced or identify those 
which need referencing corrected or adding. 

https://www.crossref.org/


Reviewer Discovery



Reviewer Discovery
• Journals need to find reviewers in a timely 

fashion.
• A journal’s reviewer pool is often overburdened 

and journals can spend a lot of time searching 
outside of the reviewer pool.
• RD uses ProQuest, a well-curated database of 

biographic and bibliographic profiles on 
approximately 2.5 million scholars and 
researchers (including e-mail addresses). 
• RD allows these profiles to be matched against 

the title and abstract of a submission, based on 
how closely the topics reflected in the title/ 
abstract correlate with the PQ scholar profiles.
• Increases and refreshes the journal’s reviewer 

pool and also helps to find reviewers for more 
niche submissions.



Reviewer Discovery

• Using an API, candidate reviewers are automatically identified based on 
submitted manuscript “fingerprint” (title, authors, abstract, etc.).
• Workflow integration makes it easy to evaluate, select and invite candidate 

reviewers without copy and pasting.

Confirmed Match

Possible Match

New Candidate 



Reviewer Discovery

• Clicking on “View Researcher Profile and Publications” allows you to drill 
down and see more information about each possible match.



Reviewer Discovery

• Drill down data available:
ØPast Affiliations
ØQualifications: degree, discipline, 

institution
ØHonors and Awards
ØMemberships
ØLanguages
ØPersonal Keywords
ØExpertise
ØGrants
ØPatents
ØMost Recent Publications



Reviewer Discovery – How to Configure?

• Enabled by Aries Account Coordinator.
• Once this feature is enabled, the new 

“Reviewer Discovery from ProQuest Community 
of Scholars” search option is available for 
Editors with permission to 
Invite/Assign/Propose/select Alternate 
Reviewers (in Role Manager).



Reviewer Discovery – Use Case

Benefits:
• Reviewer Discovery identifies new 

reviewers and expands your Reviewer Pool!
• Selected new candidates are proxy-

registered in the background at selection, 
then invited (or assigned, or selected as 
alternates/proposed) using existing reviewer 
invitation/assignment process.
• Selected new candidates are registered in 

your system for future use when identifying 
reviewers.

Use Cases:
• When struggling to find reviewers for a 

submission as the usual reviewers are 
unavailable or too busy.
• A submission in a niche part of the subject 

area needs more reviews and the journal 
either does not have (or know of) any 
specialists on the subject or where the 
journal has only a handful or a couple of 
subject specialists but they are away or 
overworked.
• Finds more reviewers for submissions and 

increases the journal’s reviewer pool.   



External Reviewer Database
Coming in version 15.1



External Reviewer Database

• An additional method of finding 
qualified Reviewers by allowing 
Editors to send a request from EM 
to an External Reviewer Database.

• The candidates identified in the 
external system are imported into 
EM and presented as Proposed 
Reviewers on the Reviewer Selection 
Summary page, making the external 
candidates available to the Editor for 
selection in EM. 

• There will be a new permission in 
Role Manager “Request External 
Reviewers”. 



External Reviewer Database



External Reviewer Database



External Reviewer Database – Use Case

Benefits:
• Helps find qualified Reviewers in a timely 

fashion.
• An additional method of finding qualified 

Reviewers by allowing Editors to send a 
request from EM to an External Reviewer 
Database (“ERD”).
• The candidates identified in the external 

system are imported into EM and presented 
as Proposed Reviewers on the Reviewer 
Selection Summary page, making the 
external candidates available to the Editor 
for selection in EM. 

Use Cases:
• When struggling to find reviewers for a 

submission as the usual reviewers are 
unavailable or too busy.
• Finds more reviewers for submissions and 

increases the journal’s reviewer pool.   



Reference Linking and Clean Up



Reference Linking and Clean Up
• Uses Inera Incorporated's eXtyles Reference Cleanup 

and Reference Linking system to process document files 
from EM (and PM). 
• Can be configured to clean up references, automatically 

reformatting them to match your selected style, to link 
references to matching entries in CrossRef and/or 
PubMed, to add missing data to references (from 
PubMed or CrossRef, depending on configuration), or to 
add missing data and remove or correct incorrect data.
• Reduces time and effort required to prepare a 

submission for publication. 
• Reference linking ensures that citations are valid, and 

can give Reviewers rapid access to the source material 
cited by the submissions they are reviewing.
• Saves copyediting time.



Reference Linking and Clean Up
Linking Results Page



Reference Linking and Clean Up
Accessing Cleaned Up Files



Reference Linking and Clean Up – How to Configure?
• Enabled by Aries Account 

Coordinator.
• In System Administrator Functions > 

PolicyManager > ProduXion Manager 
> Configure Reference Checking
• Select trigger points.
• Select whether the Author can carry 

forward the source file at time of 
Revision.
• Choose PubMed and CrossRef 

Linking and Auto-correction options.
• Configure Custom Instructions.
• Enter comment text displayed to 

Authors, next to specific citations 
which could not be validated.



Reference Linking and Clean Up – How to Configure?
• In System Administrator Functions > 

PolicyManager > Submission Policies 
> Edit Submission Items.
• Edit the submission items you wish 

to be checked.
• Check the “Include this Item Type for 

Reference Checking” box.
• If the Submission Item will contain 

Reference annotations also check 
this box - this setting should be 
enabled only if your journal regularly 
receives references that contain text 
that is not strictly citation 
information (for example, 
descriptive text explaining why the 
reference is relevant) . 



Reference Linking and Clean Up – How to Configure?

• In System Administrator Functions >  
RoleManager
• Edit Author/Reviewer/Editor/Publisher Roles 

– give access to View Reference Checking 
Results.

E.g. Author Role:



Reference Linking and Clean Up – Use Case

Benefits:
• Confirms that the Author’s References are 

valid.
• Creates links directly to citations in PubMed 

and CrossRef.
• Reformats references to journal style.
• Saves time.
• Saves copyediting references.

Use Cases:
• Useful for flagging up invalid references.
• Useful for submissions which have 

previously been submitted to other journals 
(and rejected) as the references can be 
reformatted to your journal style.
• Saves the Journal time as it removes the 

need to send the submission back to the 
author to correct or to copyedit 
themselves.
• Adds missing data to references.
• Helps to save reviewer’s time as Reviewers 

have quick access to the sources cited by 
the submissions they are reviewing.



Discussion Forum



Discussion Forum

• Provides a means for Editors to solicit informal opinions, feedback or an editorial consultation 
regarding a submission from other Editors. 
• Supports collaborative Editorial workflows.

• Discussions can be initiated at any point in the workflow and can run concurrently to Peer Review. 
• Multiple discussion topics can be created for a submission.



Discussion Forum

• If more than one Topic Template has been created, the editor/admin can choose from the 
drop down template list or (if configured) users can type in a Topic and Initial Comment.



Discussion Forum



Discussion Forum



Discussion Forum



Discussion Forum

• An indicator showing the number of unread 
posts may be configured to display. 
• On the Editor's Main Menu, next to the 

Submissions with Active Discussions folder, 
the indicator shows the number of unread 
posts for all discussions. 
• Within the Submissions with Active 

Discussions folder, an indicator shows the 
number of unread posts for each discussion 
topic.



Discussion Forum – How to Configure?

• In System Administrator Functions > Policy 
Manager > Discussion Forums



Discussion Forum – How to Configure?

• In System Administrator Functions > Policy 
Manager > Discussion Forums > Configure 
Discussion Forum Settings
• Custom instructions can be added.
• Deep Link Expirations can be set.
• Discussion Indicators can be enabled.



Discussion Forum – How to Configure?
• In System Administrator Functions > Policy Manager > 

Discussion Forums > Configure Discussion Topic Templates
• To force the editor/admin to choose a topic template from 

the list on “Initiate Discussion” (rather than typing in a 
Topic and Initial comment) check the “Require” box below.



Discussion Forum – How to Configure?

• In System Administrator Functions > Role 
Manager > Editor Role 
• Edit the role(s).
• The permissions are in the Discussion Forums 

Section.
• Permission to “View All Discussions”.
• “Initiate and Manage Discussions” with sub-setting:
o My Discussions Only or
o All Discussions



Discussion Forum – Use Case

Benefits:
• Saves time as can run concurrently to peer 

review.
• If the issue is a showstopper the Discussion 

can take place before Editor assignment and 
peer review.
• Keeps a record of the Editors’ discussions 

about the submissions.
• Can be used for some papers (for example 

submissions where there is an issue or special 
issue papers) or all submissions. 

Use Cases:
• Collaborative Editor workflows – editors can 

all discuss the submission and the assigned 
Editor can then set the decision and the 
author can be notified.
• Editors and Admins can discuss any or all 

submissions and/or key issues about certain 
submissions.
• Allows Editors to pose questions and post 

comments without delaying the editorial (or 
production) process in any way. 
• However, if a publication wants to effectively 

freeze the editorial process on a submission 
while a discussion takes place, this can be done 
by not assigning Editors or inviting Reviewers 
until the discussion topic is closed.
• Can give guest editors access to the 

submission PDF,  Reviews and Draft Decision 
Letter and to give their feedback, while the 
Editor in Chief or Main Editor invites 
reviewers and makes the decision. 



Review Questions and Responses Grid



Review Questions and Responses Grid on Decision Page



Review Questions and Responses Grid – How to Configure?

• Policy Manager > Reviewer and 
Editor Form Policies >  Editor 
Decision Policies >  Create Editor 
Forms
• Edit Editor Form.
• Check “Display Custom Review 

Questions and Responses Grid”.



Review Questions and Responses – Use Case

Benefits:
• Clear grid of Reviewer questions and each 

reviewer’s response side by side.
• Compare Reviewer responses.
• Helps with Decision Making.

Use Cases:
• For journals with reviewer questionnaires 

this can help editors to compare/contrast 
the Reviewers’ responses when making their 
decision.
• If the reviewers on a submission have 

differing opinions this gives a clear visual 
comparison of the responses side by side 
for the Editor.



Automated Statistical Analysis 
Stat Reviewer



Automated Statistical Analysis: Stat Reviewer

• A third-party tool that takes a manuscript 
PDF and returns information about the 
quality of the statistical information in the 
article. 
• The tool runs thousands of proprietary 

algorithms against the manuscript, checking 
for numerical errors, appropriate statistical 
texts, style, and methodological reporting, 
using industry standards such as Consort 
2010, STROBE, STARD, etc. 
• The result is one or more reports that can 

be delivered via email or API or posted to a 
website. 
• StatReviewer can serve as an automated, 

non-human “Reviewer” that returns results 
in minutes and supports the editorial review 
and decision process.



Automated Statistical Analysis: Stat Reviewer
Sending a submission to StatReviewer:
• Can occur automatically at 

predefined workflow events:
o New Submission
o Technical Check Completion
o Editor Assignment
oFirst Revision
• Can be done manually by Editors 
with “Initiate StatReviewer Analysis” 
permission:
o Technical Check
o File Inventory



Automated Statistical Analysis: Stat Reviewer

• Editors with “View StatReviewer Results” 
permission see a StatReviewer 
Results link.



Automated Statistical Analysis: Stat Reviewer
Viewing Results in EM

Folders:
• New Submissions
• Revised Submissions
• New Submissions Requiring Assignment
• Revised Submissions Requiring
• Assignment
Ø New Assignments
Ø My Assignments with Final Decision
ØView All Assigned Submissions
Ø(And others)

Pages:
• Technical Check
• File Inventory
• Search Submission Results
• Details
• Reviewer Selection Summary
• Editor Decision and Comments

The StatReviewer Results link is available throughout the system:



Automated Statistical Analysis: Stat Reviewer

•New StatReviewer 
Results page lists all 
reports received for each 
revision.

• Editors can view all reports.
• Authors and Reviewers only 
see reports to which they 
have been granted access.
•On StatReviewer Results 

page, Editors control 
whether reports are visible 
to Authors and Reviewers.



Automated Statistical Analysis: Stat Reviewer

• Reports are 
retrieved 
from 
StatReviewer 
in PDF 
format.



Automated Statistical Analysis: Stat Reviewer

• Editors can give Reviewers 
report access when sending 
invitations.



Automated Statistical Analysis: Stat Reviewer

• Editors can give Authors 
report access when sending 
the Decision letter.



Automated Statistical Analysis: Stat Reviewer 
– How to Configure? • Contact your Aries Account 

Coordinator.
• In System Administrator 

Functions > Policy Manager > 
Submission Policies >  Configure 
StatReviewer
• Check the “Display StatReviewer 

results to Authors by default” box 
to display to authors by default.
• Check the “Display StatReviewer 

results to Reviewers by default” box 
to display to reviewers by default.



Automated Statistical Analysis: Stat Reviewer 
– How to Configure?
• In System Administrator Functions > Policy Manager > 

Submission Policies > Edit Article Types
• Edit the Article Type you would like to run StatReviewer for 

and select the trigger points.



Automated Statistical Analysis: Stat Reviewer 
– How to Configure?

• In System Administrator 
Functions > Role Manager > 
Editor Roles
• Edit the editor role(s).
• Check/enable the “Initiate 

StatReviewer Analysis” box to give 
the role permission to initiate.
• Check/enable the “View 

StatReviewer Results” box to give 
the permission to view.



Automated Statistical Analysis: Stat Reviewer  – Use Case

Benefits:
• Only a small fraction of journals employ a 

professional statistician to assist in peer 
review or to arbitrate conflicting advice that 
is received by authors and if there are 
Statistical Reviewers they can be often 
overburdened and busy – StatReviewer 
provides this statistical knowledge.
• For sites which receive submissions 

containing stats this adds to the information 
available to the Editor when making a 
decision.

Use Cases:
• For journals that use statistics this adds an 

in depth analysis of the stats in the 
manuscript.
• For journals with no or few statistical 

reviewers this can act as a non-human 
automated referee as it adds a statistical 
review that the editors can share with the 
authors and use when making their decision. 
• Gives the Editor more information with 

which to make their decision. 
• StatReviewer is designed to work with your 

Journal’s workflow – it can be used on every 
submission or only certain relevant 
submissions.




