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• Introduction to the Aries Ecosystem

• Writing Services

• Reference Formatting

• Conflict of Interest Disclosures

• Mobile Manuscript Status Check

• Data Repositories

• Resources

• Questions from Attendees
Welcome to Day 2
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The Aries 
Ecosystem
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The Aries Ecosystem: Integrated Solutions

• Connects users with best-in-class tools 
and services, all in one place and directly 
within workflow

• Comprised of both Aries and third-
party technology that plug into EM/PM

• Enables publishers to address new 
initiatives and workflow/quality gaps 
without additional investment

• Continuously evolving to meet needs of 
the industry



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

• More tools are covered in the Supporting Authors I 

session from Day 1!

• Visit the Aries website to explore tools available 

across all branches of the Aries ecosystem and 

discover helpful resources for each tool

The Aries Ecosystem: Supporting Authors

Many tools and services within the Aries ecosystem support 

Authors and their workflows!
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Writing 
Services
Paperpal Preflight
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• Hundreds of thousands of hours spent drafting 
manuscripts and proposals for publication each year

• Authors risk desk rejection if quality of 
manuscript/writing is poor

• 1 in 3 manuscripts are returned to Authors due to 
technical issues

• 87% of editorial offices perform technical/language 
checks manually

• 56% of manuscripts are checked two/three times 
before acceptance

• Authors and Editors experience delays to publication 
due to manual checks or additional revisions

Writing & Language Challenges

Source: https://paperpal.com/preflight

http://Sohttps:/paperpal.com/preflight
http://Sohttps:/paperpal.com/preflight
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• AI-powered language and technical writing 
check tool

• Identifies complex writing errors and provides 
subject-specific language suggestions in real-
time prior to manuscript submission

• Configurable: Technical check against journal's 
custom requirements

• Author can apply suggested corrections and 
continue with submission in EM

Paperpal Preflight

Accelerates Writing  & Submission

Improves Research Quality

Increases Likelihood of Acceptance

Saves Editors Valuable Time
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• Paper structure and evaluation uses the rules 

configured with the publisher's PaperPal account

Writing Evaluation & Suggestions
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Reference 
Check
Inera eXtyles
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• Many Author revisions are related to reference 

errors and required corrections

• External composition vendors sometimes paid 
to fix references

• Expecting Authors to follow journal's specific 
reference style may be unrealistic and 

burdensome

• Expensive bottleneck that poses risks to quality 

and publication time

Reference Formatting & Validation
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Automatic Reference Check

• Automatically formats and validates submitted 
bibliographic information

• Extracts unformatted bibliographic metadata and uses 
heuristics to analyze, peel apart, and restructure

• No pre-formatting required!

• Validate references by tagging elements in structured 
XML and queried against external databases to make 
a match

• Links to PubMed and Crossref

Streamlines Reference Technical Check

Improves Quality & Consistency

Saves Authors and Editors Time

Reduces Delays Upfront
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Inera eXtyles Reference Linking
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• PolicyManager > ProduXion Manager > Configure Reference Checking

PolicyManager

Configuration
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Configuration: Select Methods
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Configuration: Workflow Triggers & Source Files
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• Customize the instructions displayed on the Reference Checking Results page for 

Authors, Editors, and Reviewers

Configuration: Customize User Instructions
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• PolicyManager > Submission Policies > Edit Submission Items

Configuration: Submission Item Types
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Conflict of 
Interest 
Disclosures
AAMC’s Convey
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• COI standards/policies vary between journals 
and are unevenly applied

• Authors need to manually collect the co-Author 
disclosures and send reminders

• Authors need to upload the disclosure files 
manually depending on the requirements of 
publications

• Authors have no visible way to know the 
status of each co-Author's submission of COI 
interests

• Publications often see discrepancies in 
disclosures

Challenge with Conflicts of Interest (COI)
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Automated COI Disclosure Workflows

• Request, retrieve, and view Author disclosures and 
attachments

• Industry standard disclosure forms to eliminate 
redundancies

• Centralizes Author COIs to a single platform

• Decreases need for Authors to fill out questionnaires 
across multiple journals and Editors to manually sift 
through PDFs

Streamlines & Centralizes Disclosures

Supports Research Integrity

Saves Authors and Editors Time

Reduces Delays Upfront
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Convey: How it Works for Publications
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Convey: Author Experience

Submits Paper

Author

Send Author List 
to Convey

Editorial 
Manager

Collect COI 
Disclosures

Convey

View COI 
Disclosures in EM

Editor, Author, 
Reviewer
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Convey: Matching Authors

Creating Relationships

Matching if set to Clone

Each Author has their own 
account to prevent duplicates  

AACID assigned to each user
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Convey Emails Author with Deep Link



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

• Step 1: Review Organization’s 
policy and instructions

• Step 2: Enter interests and 
relationships

Author Workflow in Convey
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Author Workflow in Convey

• Step 3: Answer disclosure 
specific additional questions

• Step 4: Review and send
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• Two Standard COI Disclosures Reports:

• Full Report: View all Author disclosure 
information with access to download PDF files

• Restricted Report: View redacted disclosure 
information (designed for Reviewers who are 
Anonymized in the peer review process)

• Which report the user sees depends upon 
their role permissions and the configuration 

• The way the data displays is dictated by the 
Convey Reports associated with your Policy

Reports: Viewing COI Disclosures in EM
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Author View the COI Disclosure in EM



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

• Permissioned users can view the 
report (either Full or Restricted view)

• Customize page instructions by 
user role

• Real-time data pulled each time 
page is rendered or refreshed

• Authorized Editors can request 
updated data

• Click ”Show Full Details” 
and “Download PDF file”

• View Supporting Information
and Files

View the COI Disclosure in EM
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View the COI Disclosure: Report
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What if the Author List Changes?

• When Authors are added or removed an 
automatic update is sent to Convey

• Once an Author is removed, the Author is no 
longer visible on the Conflict-of-Interest 

Disclosure page and is set to a status of 
“ARCHIVED” in the Convey records

• New Authors will receive a request to disclose 

their interests and relationships
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• Alias replaces Author 
name and email

• A row for each 
Interest Type

• Export All Data

• Filter and Sort with 
funnel icon in top 
right corner

Example Anonymized COI Report
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• Include COI Disclosures - XML Files

• Convey returns an XML file(s) for 
each Author, when available

• Include PDF when configured for 
the COI Disclosures

• Convey returns a PDF file(s) with 
all supplemental files included for 
each Author, when available

• Editorial Manager Zips Files with 
other Transmittal Files

Editorial and Production Task Transmittals
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Configuring Convey for EM

Publication/Publisher must have relationship with Convey to integrate!

Aries Account Coordinator configures/enables with the information provided by Convey



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

Configuration: Role Permissions
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• PolicyManager > Submission Policies > Configure Conflict of Interest Disclosure

Configuration: Instructions & PDF Disclosures
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• PolicyManager > Submission Policies > Edit Article Types

• Article Types can be configured to initiate the collection of disclosures at different workflow points

• Author List Changed - Added or Removed is automatically done once the collection has been initiated

Configuration: Disclosure Workflow Triggers



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

Chinese Mobile 
Manuscript 
Status Check
Charlesworth WeChat Gateway
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• China is a leading producer of academic papers

• 39% increase in output 2014-19

• 20.9% of world output in 2019

• 3,500+ research-focused institutions

• WeChat is the leading instant messaging, social 
media, and mobile payment app in China

• 1.15 billion monthly active users, 82 mins of daily 
engagement (Walk the Chat)

• 34% of total mobile data traffic in China is based in 
WeChat (Walk the Chat)

• 83% of WeChat users use the general app for work (ChinaChannel)

Chinese Scholarly Publishing & WeChat

https://walkthechat.com/%c2%a5800-billion-wechat-mini-program-transaction-volume-in-2019-tencent-annual-report/
https://walkthechat.com/wechat-impact-report-2016/
https://www.slideshare.net/MatthewBrennan6/2017-wechat-user-behavior-report
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• WeChat Gateway is a web-based content 
marketing and Author communication platform 
for STM

• Provides Authors access to status updates on 
their submitted manuscript

• Allows Author to self-check the status of their 
manuscript through publication's WeChat account

• Allows journal to push customized status 
notifications to the Author

• Manage journal WeChat posts and analytic 
dashboards to inform China marketing strategy

Charlesworth WeChat Gateway & EM

Increases Engagement with International Researchers

Promotes Transparency and Visibility for Authors

Saves Editor Time by Reducing Author Queries
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WeChat Gateway: How it Works

Push 
notification

User goes 
into Publisher 

account 

Reads 
notification

Can be 
marketed to 

within the app 
or ask the bot 

questions

Drives brand 
engagement and 

future article 
submission
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Connecting WeChat with EM Site
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Link WeChat Account to EM Account
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• Use Charlesworth Gateway Chat 

Bot for Pull Notifications to Authors

• Authors never have to leave 

WeChat to get a status update 

on their submissions

Pull Notification

User enters 
paper numbers

Gateway Template 
Message Response
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• Update My 
Information Page

• Search People – 
Update Information

• Under “Linked 
Accounts” section

Unlink WeChat from Publisher EM Site
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Data 
Repositories

Dryad, Figshare
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• Many publishers encourage or require Authors to 
make some/all of their research data available to 
the journal/public

• Data Availability Statement

• Most publishers have their own data sharing 
policy and require compliance

• Can be arduous for Authors to share larger 
supplemental files and locate older data/digital 
assets

• Authors may experience delays to publication if 
data is shared later in the editorial process

Data Availability
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• Many publishers align with the FAIR data framework

• Aries supports the FAIR Guiding principles

• Community-agreed framework for scholarly data

FAIR Guiding Principles
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• Seamless deposit of data during the Author 
submission process

• Publications may select which repositories 
Authors can deposit files and submissions to

• Allows datasets, image banks, video libraries, 
etc to be cited and linked

• Powered by Aries' Repository API:

• Generic design: flexible for universal third-
party repository partnerships

• Repository DOI displays for repository items on 
the file inventory page

• Configure repository profile while allowing 
custom configurations for specific publishers

Data Repository Deposits from EM

Captured Upfront to Prevent Delays

Makes Data Discoverable and Citable

Increases Research Validity, Replication, and Reuse

Supports Author Visibility and Recognition

Improves Author Experience
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1. Author deposits dataset to repository and pastes URL to dataset within EM 

as a “URL/URI/External Resource” Submission Item

2. Author can upload to repository from EM during the submission workflow – 

Author interacts with EM and popup page hosted by repository

3. Behind-the-scenes upload to repository from EM during the submission 

workflow – Author interacts with EM

Repository Integration Options in EM
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Author Enters URL to Dataset During Submission
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• Author can preview the URL to ensure it was copied/pasted correctly

• Journal can configure a Preview to be required

• URL can be included in Reviewer PDF and accessed throughout EM by permissioned users

Author Enters URL to Dataset
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• Author selects the 
repository from the 
drop-down list 
on the Attach Files 
EM submission page

• Create Deposit and 
“Go to Upload Page” 
button is displayed

Dryad Integration: Upload via Page Within Repository
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Dryad Integration: Informational Alert for Author

• A pop-up alert informs 

Authors that this option will 

redirect to an upload page 

within the repository

• “Proceed” opens the “Upload 

Files” to Repository pop-

up window displaying the 

repository's user interface 

and passes information to the 

repository to start the deposit
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Dryad Interface 
and Deposit

Dryad 
Integration
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• Author is returned to EM, repository returns the URL(s) to EM

• View deposit via hyperlink to repository in File Inventory and other pages

• (Editing is not available for Editors from File Inventory)

• Author-facing pages allow the Author to both Access and Edit the Item

Dryad Integration: Accessing the Deposit from EM

* 2 URLs maybe be returned: “View” URL and optionally, an “Edit” URL for Authors
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Fishare Integration: Upload Page within EM

• Author selects the repository from the drop-down list on the Attach Files page in EM

• “Go to Upload Page” button is displayed
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Figshare Integration: Upload Page within EM

• The “Upload Files to 
Repository” pop-
up window opens in EM

• Author can upload 
multiple files in the same 
deposit

• Uploading a file on this 
page will trigger an API 
call to the repository to 
create the deposit and 
send the file and 
metadata to the 
repository
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• EM page - shows previously 
uploaded files

• Allows update of Metadata

• Allows upload of new files

• Author-facing page; Editors 
cannot access

Figshare Integration: Add Files/Edit Metadata for Deposit
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• Author stays in EM; repository returns the URL(s) to EM

• Author can access, edit, or add items deposited

• Editors can only “Access Item”

After Upload: Access, Edit, or Add!
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Example interface 
within repository

Access & Edit Item

• User can view the dataset 
by clicking on the file name 
or download the dataset

• Author can add files or 
change metadata
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• URL returned from repository is built into the EM PDFs

Display of Repository Item in a PDF
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• At revision: Repository automatically updated 

with submission status and other submission 

metadata. New files uploaded directly to repository 
or from EM page

• At final decision: Repository automatically 
updated with submission status and other 

metadata

• At publication (ProduXion Manager users): 
Repository updated with submission status and 
other metadata if configured as a Production Task

After Initial Upload: Workflow Points



Each Repository made available behind-the-
scenes by Aries Account Coordinators

• PolicyManager > Add/Edit Submission Item 
Type

• PolicyManager > Edit Article Type

• PolicyManager > Submission Production 
Task

System Admin
Settings

Repository
Configuration



Add/Edit Submission Item Type (e.g. “Dataset”) 
in Supplemental Family



Add/Edit Article Type

• Enable the Submission Item Type for submission as Optional or Required 
for the Article Type, and set other parameters



Submission Production Task Configuration
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• EMHelp Articles

• EM/PM Release Notes Documentation

• Aries Ecosystem

• Aries Ecosystem: Connecting Publishers with the Right 
Technology

• Aries Video Library & Blog

• Automating Research COI Disclosures with Convey

• Automated Reference Checking

• Engaging Authors in China through the WeChat Gateway and EM

• Your Account Coordinator!

Resources

https://www.ariessys.com/blog/the-aries-ecosystem-connecting-publishers-with-the-right-technology/
https://www.ariessys.com/blog/the-aries-ecosystem-connecting-publishers-with-the-right-technology/
https://www.ariessys.com/blog/automating-research-coi-disclosures-in-editorial-workflow/
https://www.ariessys.com/blog/did-you-know-save-time-with-automated-reference-checking/
https://register.gotowebinar.com/recording/2467200048149227020


This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

Questions?
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Stay Connected

Thank 
you! Eric Graham

Technical Product Manager
Egraham@ariessys.com

Beth Fitzhenry-Neale

Product Manager

Bfitzhenry-neale@ariessys.com
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