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• Importance of Analytics and Reporting

• Available Solutions in EM/PM

• Common Use-Cases and Example Reports

Welcome to 
EMUG: Day 2

Agenda
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The Age of 
Analytics

Measuring for success
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Data: The Building Blocks of Strategy

• Data is essential to understanding 
the business bottom line and defining 
success

• Analytics involves systematic 
analysis of data and statistics to 
discover meaningful patterns for 
effective decision-making

• Strategy heavily relies on these 
elements to feed its direction
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• Most publishers are already using basic data to inform their strategy, but are they 
getting the full picture?

o Data collection may be limited in scope

o Limited access to advanced data analysis technologies

o Editorial teams could lack expertise/training in analytics

o Underestimating value of/investment in analytics

Strategies Reaching Full Potential?
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Informed strategies, major impact:

• Optimized operations

• Increased revenue, reduced costs

• Improved quality of published research

• Enhanced user experience

• Greater competitive advantage

Bridging the Gap: Expanding Analytics
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• Identify trends of strong/weak points to target improvements or expansion

• Editorial teams can access:

o Performance of journal, including staff and published works

o Engagement of Authors, Reviewers, readers, and more

o Effectiveness of workflows, communication, resources, and integrated tools

o Exploring new markets, DEI priorities, expanding/refining scope, etc.

Analytics and You: The Possibilities!
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• EM Home page

• Author submission pages/forms

• Technical checks

• Reviewer forms/Reviewer Main Menu

• Decision forms

• ProduXion Manager

• User Registration/Login pages

• Linked Resources

• Author and Reviewer letters

Getting Started: Where Can We Focus?
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What does the data prompt you to do?

Potential improvement opportunities:

• Fewer/consolidated submission questions/steps

• Simplifying review forms

• Enhancing custom instructions

• Adding/refining available linked resources

• Refining letters (language, cadence, etc.)

• Enhance editor and editorial staff processes

Analyzing and Acting on Results
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• Reduced frustration for submitting Authors

• Quicker Reviewer commentary turnaround

• Reduced support queries, less 
administrative burden for Editors

• Increased engagement and communication 
from Authors and Reviewers

• Increased efficiency in peer-review 
workflow without sacrificing quality

• Create automated Alerts

Benefits of Data-Driven Optimization
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• Analytics and Editorial Manager:

o Adobe Analytics and Google Analytics

o EM/PM Reporting Main Menu

o Enterprise Analytics Reporting

o Cross-Publication EAR

Integrated Solutions: Working Smarter
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Adobe & 
Google
Analytics
Integrated analytic solutions
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• Track multiple data points in user interactions with EM, including:

o Page views, duration, navigation behavior

o Links clicked and CTAs completed

o Visitor geographical origin and source

o ...and more!

How it Works

• Data collected and monitored in real-time, 
and pulled for any specific time frame
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Interactive Dashboards, Powerful Insights

Google Analytics
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Analytical Workspace

Adobe Analytics Workspace
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Adobe: Slicing Up the Data Pie
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Tracking Web Page Visitors
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Page Performance Too!
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Example Report: Author Submission
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Example Report: Resources
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Example Report: Login and Identity
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• Create an account with Google Analytics or Adobe 
Analytics

• Pages on EM sites can be tagged with code snippets 
to enable the capture of usage data from the page

• Once your account is active, follow the instructions 
(on Google or Adobe) to generate a unique tag

• Provide the tag to your Aries Account Coordinator so 
the analytics tool feature can be configured on your 
EM site

• Contact your Aries Account Coordinator to discuss 
configuration details and pricing

How to Get Started
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Reporting Menu

Ready-made, canned reports
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Reporting Menu

• Run canned status, reminder, production, 
and summary reports

• Set up automated reminders to Authors 
and Reviewers

• Create and save custom reports based on 
specific workflow and business needs

• Schedule reports for regular delivery
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• Available to run from the 
Reports menu

• Provides the journal with tools 
for reporting on activity, 
performance, and usage 
information

Summary and Annual Reports
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• The Journal Accountability Report (JAR) 
provides a detailed snapshot of your 
journal's activity in a specified timeframe

• Includes a statistical breakdown of all 
publication activities, including: 
o number of submissions received

o number of revisions requested

o number of Editor's decisions

o ...and more!

• The report may be run for a specific data set or for several data sets at once

Journal Accountability Report
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Select a data 
set

Step 1
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Select a 
timeframe

Step 2
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Refine your 
results

Step 3
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Journal Accountability Report: Submission Statistics
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Journal Accountability Report: Revision Statistics
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Journal Accountability Report: Journal Turnaround Time
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Journal Accountability Report: Reviewer Invitation Statistics



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

Journal Accountability Report: Reviewer Performance
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Journal Accountability Report: Reviewer Recommendation Summary
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Journal Accountability Report: Decision Summary



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

Journal Accountability Report: Correspondence History
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Enterprise 
Analytics 
Reporting
Custom and standard versions
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Reviewers With Open Reviews
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Submission Sent Back to Authors

• Use editorial status to identify where papers are in the 
workflow and how long they've been in that particular 
status.

• This can help identify potential 'sticking points' in 
workflow
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• Run standard reports available in 
Enterprise Analytics Reporting

• Includes canned reports for 
Editorial, Production, and Third-
Party Exports

• Use the Design feature to make 
updates and save your own 
customized versions

Standard EAR Reports
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Submissions Received by Article Type and Year
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Accept and Reject Decisions by Editor in a Selected Timeframe
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• When running a standard report, use the Design feature to view the 
parameters of the report and make your own customizations

Accept and Reject Decisions by Editor in a Selected Timeframe



This material contains information that is proprietary and confidential to Aries Systems. It cannot be shared with third parties without 
Aries Systems' consent. ARIES SYSTEMS PROPRIETARY & CONFIDENTIAL. DO NOT COPY. DO NOT DISTRIBUTE. 

• Add additional data sources, fields, design elements, and filters

Accept and Reject Decisions by Editor in a Selected Timeframe
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• Use the Save As button to save a new version of the report

Accept and Reject Decisions by Editor in a Selected Timeframe
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Cross-Publication 
Reporting (XEAR)
Insights across all your titles
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• Available for publishers with multiple EM/PM sites to track metrics 
across some/all of their portfolio

• All the functions of single-publication EAR can be used to run reports 
against a unified database

• XEAR can be used to create custom reports or to run canned reports 
available from the Cross-Publication EAR menu

Cross-Publication Enterprise Analytics Reporting
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• Allows for cross-publication reporting

• Allows for cross-publication duplicate 
submission check

• Reviewer statistics sharing

• Author invitation statistics sharing

Publisher Unified Database (UDB)
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• Run reports that pull 
data from all your 
sites

• Pull in the Publication 
Code and Journal Full 
Title fields to compare 
results across your 
titles

• Contact your Aries 
Account Coordinator 
about enabling XEAR

Cross-Publication Enterprise Analytics Reporting
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• NEW functionality: Cross-Publication Enterprise Analytics Reports 
sharing by Journals in a Publication Group

• Allows a Cross-Publication Enterprise 
Analytics Report to be shared with a 
subset of journals in a Publication Group

Cross-Publication Enterprise Analytics Reporting
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• Explore other channels:

o User conversations/interviews

o Social media chatter

o External Surveys and in-product feedback loops

• Investment in advanced analytics tools 
can maximize deployments with EM/PM!

• Contact your Aries AC to get started!

These Solutions...And Beyond!
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Questions?
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Stay Connected

Thank 
you!

Ryan Walther

Sr. Director, Client Services

rwalther@ariessys.com

Jeff Christie

Sr. Account Coordinator

jchristie@ariessys.com

Christine Donovan

Account Coordinator

cdonovan@ariessys.com
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