
What’s New! Versions 12.0 & 12.1
Tony Alves, Director of Product Management
bit.ly/EMUG15-Overview



Upgrades are underway!



Customizable Grids

SOLUTION: replace current static grids with new 
customizable grids: 

 Reorder columns
 Hide columns
 Resize columns
 Freeze columns
 Fixed header

Grids with highest visibility and utility will be 
refactored first

Editors want more control over how manuscript lists 
are displayed in their folders



Customizable Grids
Search Submission: Editorial, Proposals, Production, Linked

Optional - checkbox to enable “Beta Grid” 
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Submission Check for Revised and 
Invited Submissions
Authors sometimes mistakenly clicks Submit New 
Manuscript when they intend to submit a Revision 
or an Invited Manuscript

SOLUTION: When Author clicks Submit New 
Manuscript, the system checks if that author has any: 
 Revisions in Submissions Needing Revision folder
 Invitations in New Author Invitations folder
 Accepted invites in Accepted Invitations folder

If “yes”, an informational warning is displayed to 
Author, with a redirect to appropriate location



Submission Check for Revised and 
Invited Submissions



New Fields for Co-Authors on Submit 
Manuscript

Deceased Status: An Author may have passed away since the 
submission process began

Equal Contributor Status: Some published articles indicate 
that two or more contributing Authors were equal contributors 
and are recognized accordingly on the published article

Post-Publication Corresponding Author: When an article is 
published, the ‘Post-Publication Corresponding Author’ would 
be the person who should receive any correspondence (may be 
a different Author than the EM Corresponding Author)
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New Fields for Co-Authors on Submit 
Manuscript

Equal Contributor Status: Either zero or two or more Authors 
share “equal contributor status”. If only one Author has this 
designation, then the system prompts the user to identify at 
least one more before the submission can be completed.



New Fields for Co-Authors on Submit 
Manuscript

The Deceased Status, Equal Contributor Status, and Post-
Publication Corresponding Author designation are available:

 In Custom Reports and EAR
 On View Author Details page
 On the Transmittal Form

The Corresponding Author can also be designated with Equal 
Contributor Status, and as a Post-Publication Corresponding 
Author



Multi-level FundRef Taxonomy

Current EM FundRef implementation allows the 
Author to identify all of the institutions that funded 
the research being presented 

Grant numbers and the associated co-authors can 
also be identified

The FundRef ID, along with the other data, can be 
transmitted to downstream systems, like CrossRef
and PubMed



Multi-level FundRef Taxonomy

Currently the Author can select any agency, whether 
or not it is a sub-agency of a larger organization

For example:

The Author selects “National Institutes of Health” from the 
dropdown, enters a Grant Number and associated Author, 
and then saves the record to the journal database

HOWEVER - the actual funding source is “National Eye 
Institute” which is a sub-agency of the “National Institutes of 
Health”



Multi-level FundRef Taxonomy
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Multi-level FundRef Taxonomy



New Merge Field for Author Questionnaire

Sometimes a publication wants to include just a portion of the 
Author Questionnaire in letters – for example, to allow an 
Author to review Co-Author answers

SOLUTION: %AUTHOR_QUESTIONNAIRE_SUBSET% -
Inserts a subset of questions and responses from the Author 
Questionnaire into letters

Existing %AUTHOR_QUESTIONNAIRE% merge field pulls 
questions and responses from the entire Author Questionnaire 
into letters



New Merge Field for Author Questionnaire



New Merge Field for Author Questionnaire

When using these Merge 
Fields in letters, the 
questions and responses are 
grouped by Author

When the same question is 
asked on multiple revisions, 
the most recent response is 
displayed



New Merge Field for Author Information

%ALL_AUTHORS_WITH_SELECTED_METADATA% -
Inserts a subset of data related to the Corresponding Author 
and all Co-Authors

Contents of merge field is configured on the Set Other Author 
Parameters page in PolicyManager

Co-Author data is pulled from the Submission record, not from 
a People record

May be used in any editorial or production letter



New Merge Field for Author Information



New Merge Field for Author Information



Insert Letter Template Merge Fields

For convenience, a Merge Field palette can be 
used to click and insert merge fields into 
letter templates in Policy Manager

Each merge field will include an in-line 
description with usage hints



Insert Letter Template Merge Fields



Insert Letter Template Merge Fields



Hide Letter Templates

Some Letter Templates become outdated, or are just 
for temporary use – however, once created and used, 
they persist forever.

SOLUTION: Letter Templates can be hidden

 Hidden Letter Templates are no longer included in 
letter selection dropdowns

 Hidden Letter Templates can be reinstated

 Letter Purpose and Letter Family columns can be sorted



Hide Letter Templates



Hide Letter Templates



Search Manuscript Notes in Search 
Submissions

Manuscript Notes will be added to the 
Criterion drop-down list on the Search 
Submissions Selection Criteria page.

(Similar to existing search Production Notes 
functionality)



Suppress Notify Editor Link

There is a (vestigial) Action Link called Notify Editor. 
It serves a very simple purpose, to send an e-mail to 
the current Handling Editor.

Send E-mail Action Link (also known as Send Ad Hoc 
Letters) provides superior functionality.

New configuration option to hide the Notify Editor 
Action Link.



Manuscript Ingest – ProduXion Manager

Some ProduXion Manager customers use non-EM 
peer review systems (believe it or not)

Today there are some proprietary import methods 
used to get papers from these other systems in to PM 
– but again – these are proprietary

SOLUTION: Aries has developed a “generic” method 
that anyone can use



Manuscript Ingest

PMPeer Review 
System

FTP’s Files 
and JATS 
metadata



Manuscript Ingest – ProduXion Manager
Submissions can be imported into ProduXion Manager from 
non-EM peer review systems

Data must be in XML, formatted to JATS 1.1 DTD

Data and files are FTP’d to PM

Submission is found in the Production Initiated – No Tasks 
Assigned OR, if a task is configured to be automatically 
assigned when production is initiated, Production Tasks 
Assigned to Me/Submission Production Tasks I have Assigned
folders

In all cases the submission appears in the View All 
Submissions in Production folder



Additional Production Automation

Task BTask A

Automatically 
triggers

Existing Functionality

Task BTask A

Automatically 
triggers

Task XNew (12.0)



Additional Task Automation

Example automation:



Automated Production Reminders

Automated Submission Tasks Reminder (for 
production tasks related to submissions)

Automated Schedule Group Tasks Reminder (for 
production tasks related to Issues)

RoleManager permission for Editor and Publisher 
roles

Saved reports can be edited and deleted (by creator)



Automated Production Reminders
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Automated Production Reminders



Cancel Tasks – Closing Schedule Groups

Completing the production process can be 
burdensome because all Submission Production 
Tasks must first be closed manually

SOLUTION: When closing an Issue (schedule 
group) the user can automatically close all open 
Submission Production Tasks

RoleManager permission for Editor and Publisher 
roles



Cancel Tasks – Closing Schedule Groups



Search Submission – Publisher Role

Users with a Publisher Role can Search Submissions, 
with the following restrictions:

 Submission Final Disposition is Accept and/or 
the Submission is “In Production”

 Publisher has appropriate RoleManager
permissions controlling which Criteria and 
Action Links are displayed



Search Submission – Publisher Role
Publisher Roles can Save Searches with the following 
restrictions:

 Only able to view searches saved from their Publisher 
Role when logged in as Publisher

 Able to publish Searches as links on their own Publisher 
main menu

 Publisher Roles cannot Share their Saved Searches at all

 Editors cannot share their Saved Searches with 
Publisher Roles



Beta begins next week!
Upgrades September/October



Password Security Improvements
Aries Systems will impose certain password security settings 
unless a publisher/publication signs a waiver to “opt out”

HIGH SECURITY:
 Password is always reset for password recovery (temporary password) 
 Temporary password generated for password recovery expires after 4 
hours
 %PASSWORD% merge field is link to password recovery function, 
except in letters where system generated password is sent for 
new/proxy registrations and password recovery
 System-generated password for new and proxy registrations expire 
after 5 days
Password Encryption enabled – passwords displayed as asterisks 
throughout EM/PM

Most of these settings cannot be altered by users



Password Security Improvements
Aries Systems will impose certain password security settings 
unless a publisher/publication signs a waiver to “opt out”

LOW SECURITY:
 ‘Reset Password Before Sending’ setting is optional
 Temporary password generated for password recovery expiration is 
configurable
 %PASSWORD% merge field continues to send passwords in emails
 System-generated password for new and proxy registrations expire 
after 5 days – but can be changed or disabled
 Password Encryption is optional

Everything but Password Encryption is configurable by users



Password Security Improvements
‘Reset Password Before Sending’ setting is optional

Temporary password generated for password recovery expiration is 
configurable

System-generated password for new and proxy registrations expire after 5 
days – but can be changed or disabled



CrossCheck Results for Authors

CrossCheck allows the upload of a manuscript to the 
iThenticate system where it is compared to a database 
of published papers

RoleManager permission allows Author access to the 
similarity report

CrossCheck Results link and associated Similarity 
Score is extended to the Author’s Submissions with a 
Decision folder



Detailed People Notes
New People Notes feature – “Detailed People Notes” 
(existing People Notes field is still available)
 Each note identifies the user who entered the note, and 
the date and time of entry – 4000 character limit

 RoleManager permissions allows Editor to view, add and 
remove notes

 Notes are automatically saved;  deleted notes cannot be 
restored

 Notes can be searched in Search People, Search Authors, 
and Search Reviewers

 Notes are available in Reports



Detailed People Notes



Detailed People Notes – Portal-Shared

Detailed People Notes can be made available across a 
“sharing group”

Each note identifies the user who entered the note, 
the date and time of entry, AND the publication on 
which the note was made

RoleManager permissions allows Editor to view, add 
and remove notes across publications



Detailed People Notes – Portal-Shared

Detailed People Notes are synchronized when sharing 
is established

Not all publications in the group have to share – it is a 
2-way agreement

When sharing stops, all existing notes from other 
publications persist, but no new notes are propagated



Detailed People Notes – Portal-Shared



Shared Letters
Publishers with more than one publication using 
Editorial Manager or ProduXion Manager have to add 
or edit each letter template on each EM/PM site

 Standard wording required across all publications
 Change to signature, address, etc.
 New process that requires a new letter

It would be more convenient if letter templates could 
be added/edited in one place



Shared Letters
Master site can push letters to Subscriber sites

Master site controls:
 Body
 Subject
 Format (text/HTML)
 To/From
 Purpose
 Allow Attachments

Subscribers can edit:
 To/From
 Purpose
 Allow Attachments

All letters are initially set to “Hidden”



Shared Letters

Master site can add or remove subscriber sites



Shared Letters
Master site designates shared letters to push



Shared Letters
Subscriber site “un-hides” shared letters and can replace 
existing configured letters with shared letters 



Links in PDF’s
Submission Items can be configured to:

 Display in the PDF
 Display in PDF with a hyperlink to the file for download
 Not display in the PDF, but include a hyperlink (for file 
download or to a website)



Links in PDF’s
Submission Item: don’t display in the PDF, but include a 
hyperlink (for file download or to a website)



Revision Number in PDF File Names
View Submission action link allows user to 
download PDF

When there are revisions, the action link will 
give the user an option to download the PDF of 
the initial submission, or any of the revised 
versions

PROBLEM – all files have the same file name

SOLUTION – files names will now contain 
revision number



Revision Number in PDF File Names



Create Editor Chain
Editors who process incoming submissions can build 
the Editor Chain in one step – no proxy or relying on 
editors

 The system builds the Editor Chain as if each editor was 
assigned individually by the previous Editor in the Chain

 The Editor Chain can be altered (add or remove Editors) 
and letters can be customized on the fly

 Editors can ignore the chain and revert to traditional 
methods

 Not for use with Suggest or Invite Editor  (though last 
Editor in chain can be invited)



Create Editor Chain



Create Editor Chain



Create Editor Chain – Revisions 



Create Editor Chain



Create Editor Chain
Templates are created in PolicyManager

Templates are associated with Article Type in Edit Article Type



Create Editor Chain



Reviewer Numbering Options
Reviewer Numbers are assigned:
When the Editor assigns the review, or…
When the Reviewer agrees to do the review

If the Reviewer does not deliver:
 There is a missing Reviewer Number
 And a suspicious Author

SOLUTION: A new option allows publications to 
assign the Reviewer Number when the review is 
submitted

Publication-wide setting in PolicyManager, Set 
Reviewer Preferences



Merge Field – Agree to Review and 
Download PDF

New Merge Field allows Reviewer to agree to do the review 
assignment AND download the PDF for the current version of 
the submission

%ACCEPT_REVIEW_INVITATION_AND_VIEW_REVIEWER_PDF%

If Reviewer has already agreed – merge field will just download 
the PDF

Will NOT work if Reviewer has:
 Declined
 Been univited/unassigned/terminated
 Already submitted



Reviewer Numbering Options



Reviewer Numbering Options

No affect on existing Reviewer Numbers



Reviewer Status Column Improvements

Editors appreciate access to useful information 
directly in key workflow folders without having to 
drill down or navigate away

SOLUTION: Add essential Reviewer data to key grids

 Reviewer Status column on some Editor pages

 Reviewers column on the Search Submissions –
Search Results page



Reviewer Status Column Improvements



Reviewer Status Column Improvements





Product Management
Tony Alves

Director, Product 
Management



SHAPES

Submission Items can be configured to:

 Display
 Display
 Not display


