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With Engineering
Beta scheduled to begin October/November
Upgrades February/March 2016



Flag History
Many publications use flags to indicate that an “outside” 
process has started or is underway

It would be useful to track time spent on these various 
activities

SOLUTION: The system will keep track of Flag actions

 Date Flag is turned on and off

 Operator who turned flag on and off

 Number of days flag was turned on

 Available in History, via Details and from Set Flags page 

 RoleManager Permission required to view history



Flag History
Each Submission Flag has its own “Display in History” setting



Flag History
Submission Flag History is accessed from:

 Status History (Editorial and Production)
 Correspondence History (Editorial and Production)
 Set Submission Flag page
 Flag Legend page



Automated Submission Withdrawal

Setting Final Disposition to “Withdrawn” is a manual 
process often forgotten. Submissions then build up in 
the Editor’s Submissions Out for Revision folder.

SOLUTION: When an Author declines to revise a 
submission, the system will automatically set the 
Final Disposition to “Withdrawn”.

PolicyManager setting to configure number of days 
after which a submission is automatically 
“Withdrawn”.



Automated Submission Withdrawal

PolicyManager setting to configure number of days 
after which a submission is automatically 
“Withdrawn”.



Letter Improvements

People want a quick way to send informal reminders and 
follow ups, particularly while in Details.

SOLUTION: Send Ad Hoc Email from Details – icon appears 
next to names

 Clicking name opens Customize E-Mail page
 Recipient and sender fields auto-populate
 Subject, cc, bcc and body are empty
 Ad Hoc letter compliant merge fields can be used
 Attachments are allowed
 Saved in Correspondence History



Letter Improvements

Managing Letters can be a hassle. Recent updates have 
included “Letter Hiding” and “Letter Sorting”.

Understanding how and where letters are being used would 
also be helpful!

SOLUTION: New ActionManager Roles and Events column is 
added to the Edit Letters page. This lists all combinations of 
Role and ActionManager Events for which the associated 
Letter Template has been selected.



Letter Improvements



Letter Improvements

Email correspondence is a major element of EM/PM and 
sending compelling and visually appealing letters can assist in 
getting attention and increasing compliance.

Current HTML letter configuration required knowledge of 
HTML mark up.

SOLUTION: A new tool that allows letter editing using rich 
text formatting is added to letter templates and editing 
screens.



Letter Improvements

A new tool that allows letter editing using rich text formatting 
is added to letter templates and editing screens.



Letter Improvements



Power Grid Expansion

The new customizable grid will be expanded to 
additional pages

 New Submissions
 Revised Submissions
 New Submissions Requiring Assignment
 View All Assigned Submissions
 View All Submissions with Editors Invited-None Yet Assigned

What grids would you like to see enhanced NEXT?!



Power Grid Expansion

Grid configuration will be saved the Saved Search –
this means that results for Saved Searches can have 
layouts that are best suited to the purpose of the 
search 

 Different Saved Searches can have different Result 
Layouts

 Shared Saved Searches can have custom Result Layouts

 Subsequent layout changes do not propagate unless saved 
as new search



Editor Substitution

Switch an Editor anywhere in the chain at anytime

 Currently – only the lowest level Editor can be unassigned 
or switched

 New – any editor in the chain can be swapped with 
another Editor with the same permissions and 
configurations

 New Editor will inherit the status and performance of the 
old Editor



Editor Substitution

Switch an Editor anywhere in the chain at anytime



Editor Substitution

Switch an Editor anywhere in the chain at anytime



Editor Substitution

Switch an Editor anywhere in the chain at anytime



Editor Substitution
Lots of warnings prevent bad chains!



Proxy Register Changes

Tightened controls and unique requirements for 
Proxy Registration of users by Editors

 Editors can be forced to supply required data

 Required items for Proxy Registration can be different 
than items for Self Registration

 Proxy registration can be completed on a single screen



Proxy Register Changes

Tightened controls and unique requirements for 
Proxy Registration of users by Editors



Reviewer Discussion Forum

The popularity of Open Peer Review is growing, 
publications are experimenting with review models, 
including openness during  actual review.

SOLUTION: Reviewer participation in Discussion 
Forums

 Reviewer must be assigned to the submission

 Reviewers and Editors can discuss a manuscript

 Reviewers do not gain access to information they would not 
normally have access to



Reviewer Discussion Forum



Reviewer Discussion Forum



Reviewer Discussion Forum



Specification are being written
Beta scheduled to begin March/April 2016
Upgrades July/August 2016



Version 13.0 – Planned Enhancements

Submit Manuscript
 CRediT selection
 Limit file types at submission
Warning if Author list changed at Revision

PDF Enhancements
Watermarks on PDFs
 Login to download PDF files
 Select Editor/Author PDF and/or Reviewer PDF for 
download, attaching, etc.

APC API Expansion and Additions
 Trigger Payments (APC, etc.) from a Production Task
 Custom Questions included in APC API



Authorship and Attribution

The order of authorship in the case of multi-authored 
works has no generally agreed upon truth or meaning, 
and typically does not clarify the contribution to the 
research in question.

Multi-authorship, especially in the sciences, is 
increasingly the norm, and the number of authors per 
paper is growing

SOLUTION: 



Authorship and Attribution



Authorship and Attribution



File Type Limits on Submission

Publications want to restrict what types of files are 
uploaded, usually because the production process can 
only utilize certain file types.

SOLUTION: Restrict file types only for Authors 
adding/editing new or revised submissions on the 
Attach Files page. It will not apply to Editors.

“Allow all file types except (exclusive list)” - the file type can be 
any type except one of the file types listed for this option.

“Allow only these files types (inclusive list)” - the file type must be 
one of the file types listed for this option



File Type Limits on Submission

Part of page omitted



Warning – Author List Has Been Changed!

Authors sometime add or remove contributors when 
submitting revisions. It is important for the publication 
to know about this, as it is sometimes a red flag for 
fraud, or there may be a need to collect information or 
agreements from the added authors.

SOLUTION: Warn Editors and provide access to the 
author list for comparison.



Warning – Author List Has Been Changed!



Watermarks and Branding on PDFs

PDFs of articles are often shared and customers would 
like to be able to brand the PDFs with publisher, society, 
or publication logos or messages.

SOLUTION: Allow for watermarks and branding on 
PDFs generated by the system.



Watermarks and Branding on PDFs



Watermarks and Branding on PDFs



Security for Downloading Files via PDFs

Publications want to make the review process as easy as 
possible for Reviewers and Editors. However, this desire 
can come into conflict with the need to keep 
information and materials confidential. Especially with 
Authors posting their PDFs online and in repositories.

SOLUTION: Provide an option for publications to 
require a successful login before downloading files from 
the PDF.

Provide an option to build the Author-accessed PDF 
without live links to the source files



Security for Downloading Files via PDFs



Access to Author/Editor & Reviewer PDF

Editor roles only have access to the Editor/Author 
version of the PDF. Editors and staff are left wondering 
if the Reviewer PDF contains the rights files and has 
been properly anonymized.

SOLUTION: Provide access to both versions of the PDF 
so they can be inspected to ensure correct contents and 
blinding. 

This can even be required when the Editor rebuilds the 
PDF.



Access to Author/Editor & Reviewer PDF



Access to Author/Editor & Reviewer PDF



Version 13.0 – Planned Enhancements
Editor Workflow and Convenience
 Power Grid continued roll out
 Login as newly-proxied user
 Status change when “Required Reviewers” count altered

Invited Author Improvements
 Upload Excel file of Author list to launch invite process
 Automated Reminders for Invited Authors

QC Tools for Data and Images
ORCID Authenticate Deeplink
 Crystallography QA tool



Version 13.0 – Planned Enhancements
Power Grid continued roll out



Proxy as User after Proxy Registering Them

An Editor or staff proxy registers a new user, such as a 
new Associate Editor or a Guest Editor. S/he must then 
find that new record in Search People in order to proxy 
in as them to accept an assignment.

SOLUTION: New option allows person doing the proxy 
registering to immediately log in as that new person.



Proxy as User after Proxy Registering Them

Restriction: Not available following Author or Reviewer 
proxy registration, as this would interrupt the 
invitation/assignment workflow. 



Change Status when Changing Required 
Reviewers Count
When the Required Number of Reviews setting is 
increased, the status of the submission does not revert 
back to “Under Review”, which can be confusing to 
Editors.

SOLUTION: This new feature allows the user to 
increase the number of required reviews via the 
Reviewer Selection Summary page and have the Editorial 
Status change immediately without having to take any 
additional actions.



Change Status when Changing Required 
Reviewers Count



Change Status when Changing Required 
Reviewers Count



Change Status when Changing Required 
Reviewers Count



Upload Excel File for Author List to Launch 
Invitation Process
Review journals, multi-authored works and other 
publications that invite lots of authors have to proxy 
register each potential new author one at a time. This is 
a long and arduous process!

SOLUTION: A new mechanism to upload a file 
containing the names and contact details of all of the 
potential authors. Once uploaded, the system creates 
people records and invitations so that the publication 
can invite those people to participate in the project.



Upload Excel File for Author List to Launch 
Invitation Process



Upload Excel File for Author List to Launch 
Invitation Process



Upload Excel File for Author List to Launch 
Invitation Process



Automated Reminders for Invited Authors
Reminding Invited Authors is a manual process. As with 
any manual process, it is highly flexible, but it is also 
fraught with opportunities for error.

SOLUTION: A new automated reminder function has 
been added to the Proposals and Commentaries feature, 
similar to what already exists for Reviewer Invites and 
Assignments, Author Revisions and Production Tasks.

 Have been invited to submit a paper, but have not accepted

 Have agreed, but have not submitted their manuscripts yet



Automated Reminders for Invited Authors



ORCiD Authenticate Deep Link
Publications need to be sure all of the people in their 
database are disambiguated so that effective 
communication can happen between various systems –
like peer review, society membership, publishing 
platforms, granting agencies, repositories, etc.

SOLUTION: 

A new deeplink will allow users to check that their 
ORCiD is authenticated, and allow them to get an 
authenticated ORCiD if they don’t have one.



Crystallography file QA tool “checkCIF”
There is a tool from the International Union of 
Crystallography called “checkCIF”.  The checkCIF
tool reports on the consistency and integrity of crystal 
structure determinations contained in the .cif file.  

.cif was adopted in 1990 as a standard file structure for 
the archiving and distribution of crystallographic 
information. 

 A user uploads a file with the extension .cif
[Crystallographic Information Format], which is then 
examined by the tool

 A report on the file is generated in PDF format



Crystallography file QA tool “checkCIF”



Crystallography file QA tool “checkCIF”



Crystallography file QA tool “checkCIF”



Crystallography file QA tool “checkCIF”



Trigger APC API – Payment Due in 
Production Tracking
Publications using the APC API to collect OA fees are 
also interested in using the same mechanism to collect 
other sorts of fees, such as page charges, color charges, 
reprints, etc. Relevant data for some of these items are 
often not available until the production process is 
underway.

SOLUTION: The APC API is enhanced to allow 
publications the freedom to charge multiple fees during 
the production process. 

Production Tasks are used to trigger fee requests.



Trigger APC API – Payment Due in 
Production Tracking



Trigger APC API – Payment Due in 
Production Tracking

Part of page omitted



Trigger APC API – Payment Due in 
Production Tracking



APC API Can Include Data from Custom 
Questions
Publications using the APC API to collect OA fees 
sometimes need to pass non-standard information 
along to the payment system. For example, there may be 
a society membership number that allows for a discount

SOLUTION: The APC API is enhanced to include the 
data collected in the Submission Questionnaire feature, 
which is part of the manuscript submission process. 
This allows for the collection on non-standard data to 
be passed to third party payment systems.



APC API Can Include Data from Custom 
Questions

Part of page omitted
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SHAPES

Submission Items can be configured to:

 Display
 Display
 Not display


