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Publish Faster. Publish Smarter.

Workflow infrastructure solutions for scholarly publishers.
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Inner Circle

Aries Systems aims to ensure that oll current customers ore getting the most out of their deployments. This means thot we
recommend updating to the most recent version available in order to toke advantoge of oll of the value-added features,
functionality and upgrades included in eoch of three annuol relecses

Features & Releases RESOURCES & LINKS

Solutions »
Release Notes v12.0, 12.1, 12.2»

Release Notes and Digests for most recent releases.

Testimonials »

. SUBSCRIBE TO OUR
Release Notes Archive »
NEWSLETTER
Release Notes ond Digests for v11.2 ond paior versions. Email Address®
Tutorials »
New 10 Editonal Monoger & ProduXion Manoger? Browse Tutonals, m

Prvecy by SofelUraubucrbe

Did You Know? »
Tips and tricks to help you get the most out of Editorial Manager & ProduXion Manager

Working With Aries is About More than Software

Editonal Monoger s the leoding submission and peer review workfiow solution, but partnering with Aries
Systems goes beyond deployment. Aries cultivates on engoged and lively user community. Tangible examples

of this community inchude our thied-party manoged listserv, ollowing users to connect in real-time to discuss Video lel'(]ry
best proctices or workflow suggestions; weekly webinars with Client Services; three onnudl user group
meatings in US, UK and Jopan; and thought leodership blog and newsletter to share industry cbservations View All Videos »

and insight as related to our products and customers, Anes leoders actively participate as members of mony
ndustry erganzations, keeping us close to the standards, trends and intigtives shaping our ecosystem, and
mpocting your workflows, Book time to catch up with us foce-to-foce ot the industry conferences you attend,

Learn More About Our Partners

Intanrtins with nrwrtnar Arnnanirstinvne rmmacsne that Ariace e nhde 0 Vaan Editarial AMancsar i instinnwnilitg s tha



Learn More About Our Partners

Integrating with portner organizations means that Aries is able to keep Editerial Manoger functionality on the
cutting edge of workflow solutions. Tools and services most useful 1o customers con be integrated right in 1o
EM ond PM 10 provide the best possible user expenence.

Wiew Partners List »

Documentation for Editorial Offices

Browse video resources, webinors, tutorials, cose studhes and orticles

View All Resources »

UserGroup

Anes proud Y cultvotes on octive ond mu):);;m! n;lnl YOI USEer Communnsty,

Client Services " Frequently

Rather than dealing with an anonymous help desk, each publication is assigned a nominated Account ASked'

Coordinator. This means that your support contact has o deep understanding of your particulor workflows and Qu eStlonS

needs. C!'ent Services teams operate from multiple global locations, including USA, UK, Germany and Japan. Typical questions asked by
Support is provided by telephone, e-mail, instant messoge and WebEx; and professionally managed using o oy
stote-of-the-art CRM system (NetSuite). Publications are encouroged to participate in Client Services' regular

webinars, user community hstsery, and three annual user group meetings (Boston, Tokyo and London). Cunous Learn More »

what other customers are saying?

Read more about Client Services »

) Looking for more information?

We're happy to onswer guestions and provide free demonstrations
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Did You Know?

Tips and tricks to help you get the most out of Editorial Manager & ProduXion Manager

JUNE 2016 HINT: IT'S EASY TO COLLECT SOCIAL MEDIA INFORMATION FROM AUTHORS AT
SUBMISSION

Editorial Manager makes it simple for journals to collect social meﬁlo content from authors at submission, and share with platform
services downstream, including Kudos. Watch the video.

@ Looking for more information?
We're happy to answer questions and provide free demonstrations.

- G€rman Version

K Jopanese Version



Video Library

Fast, informative overviews of system capabilities
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Video Library

Save Time with

Automated Crystallography Check
During Peer Review

VIEWS & PRESS
News & Opinion »
Press Releases »
FAQ »

Resources »
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Save Time with Automaoted Publcotion Fee Processing
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Peer Revieow
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Get involved!

o Use this content within your own o Give feedback on videos
resources o Suggest topics
o User documentation
o Help

o Instructional text within
deployment
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