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The Author Experience

In a post from 2015 on the SSP blog the Scholarly Kitchen, Rick
Anderson described his manuscript subbmission experience as follows:

“The process was a nightmare. In order to finalize my submission, | had to

negotiate a misleading and counterintuitive third-party platform

read and try to absorb several pages of arcane (and sometimes self-
conftradictory) format guidelines

categorize my artficle according to a rubric that did not make sense

follow an uploading process that left me, at several points, unsure of
whether | would have the opportunity to include essential figures™

Rick Anderson, The Manuscript Submission Mess: Brief
Notes from a Grumpy Author, The Scholarly Kitchen, 2015



The Author Experience

* |n arecent HighWire blog post by John Sack, John points out that “It
appears that a significant part of the problem is the effort an author
has to exert, only to experience a desk rejection shortly afterward.”?

2John Sack, “Format-neutral”: Why doesn’tevery journal
accept submissions this way¢, HighWireblog, 2016



Who can help?

 Publishers?e

o Reduce requirements

« Funding Agencies?

o Reduce requirements

« Advisory Committees (Ethics, Standards, etc.)

o Reduce requirements

 Technology Providerse

o Automation
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hat might this look like
to the Author?
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You must upload your Word document to begin.
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The Benefits

Speed

Less entry

Fidelity

Fewer screens/clicks
Directed workflow



A Better Mousetrap?




Questions

Jennifer Fleet
Director of Strategic Client Solutions

Jfleet@ariessys.com



