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Editorial Workflow Tasks: Agenda

• ORCID: Single Sign on
• Manuscript Ingest
• Parallel Workflows
• Preventing Duplicate Submissions
• Automatic formatting of bibliographic Information
• Detecting Plagiarism
• Artwork Quality Checking
• Automatic Editor Assignment
• Assign Editor Chain
• Reviewer Discovery



ORCID
Configuring Single Sign-on



Single Sign-on via ORCID
• Users can be given the option to log in to 

Editorial Manager via the ORCID site, 
thereby using their ORCID username and 
password instead of their EM Password 
• Clicking the icon will take the user 

to ORCID to verify their credentials and 
confirm the ORCID iD to use for the login. 
Once verified, assuming they have 
previously Authenticated their ORCID iD, 
the user is returned to EM to be logged-in

• Editorial Manager can also use this 
setting to allow users to switch to an 
existing record



Single Sign-on via ORCID

• To Configure: On the 'Configure 
Login Page' page in 
PolicyManager, select the 'Login 
via ORCID' checkbox
• Video: 

https://www.ariessys.com/views-
and-press/resources/video-
library/orcid-single-sign-on/



Manuscript Ingest
A brief highlight



Manuscript Ingest…



Ingest Partners… 
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EM Ingest

• A type of manuscript import into EM
• Submissions come from an outside submission partner

ü With authorised submission partners with which we 
complete rigorous testing before adding them to EM

• Allows import of manuscript metadata and files
• Uses JATS XML (metadata, Files & go.xml)
• Constant evolution
• Helpful where there are publisher portals



Ingested articles in the Transferred 
Submissions folder

Demonstrative Video: https://www.ariessys.com/views-and-press/resources/video-library/5895-2/



EM Ingest: Metadata Imported
• Article Type
• Section/Category
• Classifications
• Article Title/Short Title
• Abstract
• Keywords
• Corresponding Author (matched to EM registered user, if 

possible)
• Co-authors
• Funding Information
• Additional Manuscript Details values
• Some other system fields (Manuscript Notes, Black and 

White Image Count, etc.)

Not ingested:
• Custom Submission Question Responses
• Submission Item Type for each submission file



Parallel workflows
Using Production tasks alongside Editorial Tasks 



“Parallel Workflows” to Reduce Time-to-
Publication 
• Publishers may wish to integrate 

with 3rd party vendors to assist 
with certain portions of the initial 
peer-review process
• Or ask authors for certain 

additional information or 
materials
• If you have a contract for both 

EM and PM – you may set up 
and use “production tasks” to host 
a “parallel” workflow 

• These tasks can happen whilst 
peer review continues as normal
• You can initiate production at any 

time
• The correspondence and task 

history is recorded on the history 
page as normal
• You may wish to use flags 

alongside this to help designate 
certain tasks for Editorial staff



Parallel Workflows: Information from Authors

Manuscript 
submitted

Obtain 
“information” from 

an Author or 
Vendor

Manuscript is 
ready to be 
accepted

Processed to 
production with no 

delay
Whilst PEER-Review 
continues as normal



Parallel Workflows: Initiate “Production”



Parallel workflows: Assign Production Task 



Parallel Workflows: Assign Production Task



Additional Info or Files required from an 
author 
• Create your questions
• Collate your author questions 

onto one “Author” questionnaire
• Policy Manager> Questionnaire 

Policies (to create your questions 
and questionnaire)
• Configure a production task to 

corresponding author and set the 
new questionnaire against it

• Remember: You can define which 
files automatically go to the 
author & the submission item type 
that the author can return



Material From Authors: Submission production 
Task



Submission Production Task: Author View



Material From Authors: Author View 
Completing a Submission Production Task



Production tasks whilst Editorial takes place: 
History View



Additional Tasks completed by a vendor

• Companies may have internal 
teams / external vendors that 
you’d like to complete tasks
• You can export tasks to an FTP 

location
• And you can have them 

“complete” a task by return FTP
• You can define fields for the 

vendor to complete by return FTP

• Remember: You can define which 
files automatically go to the 
author & the submission item type 
that the vendor can return
• Get the ftp location address 

information from your AC



Editorial Tasks for vendors: Add/Edit 
Submission Production Task
When working with a vendor like this …
• Export to an FTP location the files that you’d like them to work on
• This export contains an XML file with the metadata to identify the manuscript and any 

desired files
• Also contains the option to include a go.xml file which needs to be sent back by return 

FTP to complete the task in EM



A note on XML

There are potentially 3 XML files 
delivered when you export a task from 
Editorial Manager
1. “go.xml” A Go package for loading  

XML – this acts as a “trigger” file for 
us to tell the system there’s 
information to ingest information and 
complete a task

2. “metadata.xml” for data about the 
manuscript

3. “import.xml” if you choose to send 
it- your vendor can edit this to feed 
data back into the system, fields you 
can choose are available via the 
select fields for import link.



Editorial Tasks for vendors: 

• You can also have vendors return 
information if you have additional 
manuscript data fields configured
• Go to Policy Manager > Additional 

Data Policies> Add edit additional 
Manuscript Detail fields
• Create the fields you need (Help 

link)
• Remember you can associate a Flag 

with an AMD also.



Additional Manuscript Detail Fields 



Additional Manuscript Details or system fields 
to be completed by a vendor
• System Administration> Policy 

Manager > ProduXion Manager 
> Configure Submission 
Workflows and Production Tasks 
> Edit [workflow]> Edit [task]
• Under Submission Production Task 

Import Profile, select “Select 
Fields for Import” and under 
Additional Manuscript Details tick 
the field that you want to be 
available to import



XML

Exported XML
<additionalmanuscriptmetadata>
<metadata id="1" 

datatype="notes">
<description>Quirk 

Analysis</description>
<value></value>

</metadata>
</additionalmanuscriptmetadata>

</submission>

Imported XML (with completed data)
<additionalmanuscriptmetadata>

<metadata id="1" 
datatype="notes">

<description>Quirk 
Analysis</description>

<value>It is surely very quirky 
– almost obzoky!</value>

</metadata>
</additionalmanuscriptmetadata>



AMD or system field information imported 
from a vendor via FTP
• The completed AMD text would show on the details page its configured 

to display on
• Whether or not you can edit it on each page it is displayed is 

dependent on the configuration of the AMD itself



Preventing Duplicate Submission
Duplicate Submission Check: https://www.ariessys.com/views-and-
press/resources/video-library/duplicate-submission-check/



Preventing Duplicate Submissions

• Helpful in catching resubmissions or 
where a manuscript has been 
submitted by more than one author

• If the Author has submitted a new 
manuscript within the number of 
days set, a symbol will appear next 
to the Author's name in some editor 
folders

• If a manuscript with a similar title, 
list of authors, or abstract has been 
previously submitted, a 'Duplicate 
Submission Check Results' link will be 
displayed to users with permission. 
Clicking the link will display a list of 
similar submissions

• Cross journal Checks can be 
enabled by your AC



Preventing Duplicate Submissions

• You may highlight scores that 
exceed a configured threshold & 
select a minimum score to display. 
An overall 'EM Duplicate Score' 
will be calculated, based on a 
weighted average of the Article 
Title (40%), the list of Authors 
(30%), and the Abstract (30%)

• Can define the level of blinding 
between journals
• Blinded: Authors, Title and 

Abstract are not displayed
• Unblinded: Authors title and 

abstract ARE displayed



Duplicate Submission Checks



Duplicate Submission Check: Results on a 
single journal



Cross-Publication Duplicate Submission Check: 
Blinded



Cross-Publication Duplicate Submission 
Checking: No Blinding



Automatic formatting of 
bibliographic information
eXtyles Product Sheet Link



Automatic formatting of bibliographic 
information

• When the author uploads a Word file 
into Editorial Manager, the integrated 
eXtyles® reference processing tools can  
automatically parse, extract and 
restructure the references 
• Citation elements (such as article type, 

author, volume, issue, etc.) are tagged 
in XML and are used to construct 
search queries to external databases 
such as PubMed® and CrossRef® to 
validate the citations
• Even if the author has used non-

standard journal abbreviations or has 
omitted data, in most cases a successful 
match will be made

• References Linked to PubMed/CrossRef
• Word Doc is marked-up with edits 
• Missing data added, e.g. missing page 

numbers 
• Inaccurate data corrected, e.g. author 

name misspelled 
• DOI added 
• Retractions identified:



References: Clean Up

• References are formatted to the correct journal style 
• Out-of-the-box styles: APA, AMA, Chicago, ICMJE
• Custom journal styles available



Reference Checking: Configuration
Editor Main Menu> System Administration> Policy Manager >ProduXion Manager> 

Configure Reference Checking 



Configure: Reference Checking
Editor Main Menu> System Administration> Policy Manager > Submission Policies

> Edit Submission Items 



Permissions: View Reference Checking Results

For Authors, Reviewers and Editors – a permission is available in Role 
manager to allow them to “view reference checking results”

System Administration> Role Manager> Author or Reviewer or Editor Role 
> View Reference Checking results:



Detecting Plagiarism



Detecting plagiarism: CrossCheck Integration

• Selected	files	can	be	sent	to	
CrossCheck	from	EM	on	an	ad	hoc	
basis

• The	CrossCheck system	allows	
publications	to	upload	a	copy	of	a	
submission	to	the	iThenticate
checking	system	where	the	
submission	is	compared	to	a	
database	of	published	papers	
submitted	to	CrossCheck by	
participating	publishers	(and	to	
other	sources,	such	as	web	sites)
• A	report	is	generated	detailing	
similarities	between	the	uploaded	
submission	and	the	published	
literature



CrossCheck
Editor Main Menu> Manuscript > Action List> CrossCheck/iThenticate (00%)



Preventing Duplicate Submission: Similarity 
checks
Editor Main Menu> Manuscript > Action List> CrossCheck/iThenticate (00%)> 
Completed



CrossCheck: Configuration
• First you’ll need to contact your AC to have 

this enabled
• A new option will appear in Policy 

Manager> Submission Policies> Configure 
Similarity Check
• On this page you’ll use your ithenticate

username and password
• Then select the folder on Ithenticate that 

results should be held in
• And define on the Edit Article types – which 

article types should go through this check
• You’ll then need to define who is able to 

see and trigger results for Authors and 
Editors



Image Quality
Artwork Quality Checking



Automated image quality check

• Artwork Quality Checking (AQC) 
is a feature designed to validate 
image files attached to a 
submission in regards to their 
suitability for print. This feature is 
desirable to journals and 
publishers because it saves time 
and money
• These results are made available 

to the Author and/or Editor on 
designated pages, and on the 
Transmittal Form

• It becomes easier to identify 
images that are not suitable for 
print and replace them with print-
quality versions supplied by the 
Author early in the process
• Can be configured to be carried 

out at several stages in the 
process, from initial submission, 
through submission of revised 
versions to final acceptance



Artwork Quality Check

• Once configured - Files are sent 
to the third party system for 
checking against a standard 
profile; that system returns a 
detailed report on problems with 
the files, with an overall 
pass/fail/warning result

• Enabled for you by your AC
• System Administration> Policy 

Manager> ProduXion Manager 
> Configure Artwork Quality 
Checking



Artwork Quality Check

Editor Main Menu> System Administration> Policy Manager > Submission Policies
> Edit Submission Items 



Artwork Quality Check: View QC Results

Editor Action List

Author Action List



Artwork Quality Check: View QC Results



Automatic Editor Assignment
Direct to Editor (DTE)



Automatic Editor Assignment

•Optimized for groups of 
Editors who work 
independently 
• Allows Editors to control and 

monitor most aspects of the 
peer review process on their 
own

• Editors manage 
correspondence and the peer 
review process
• Direct-to-Editor – submissions 

are automatically pushed to 
Editors 



Three methods for Direct-to-Editor

1. Author selects Editor during 
the ‘Submit Manuscript’ 
process

2. Author selects a 
Section/Category –
associated with an Editor –
during the ‘Submit 
Manuscript’ process 

3. Editors are assigned on a 
rotating basis 



DTE: Editor Assignment Options: Author Selects 
an Editor



DTE: Editor Assignment Options: Author Selects 
an Editor - Policy Manager



DTE: Request Editor or Assign Editor Display 
Options

1. Select which Editor Roles should be 
visible: 

2. Define how much information about 
those editors should be visible: 



DTE: Author request Editor – Editor Description



DTE: Author Requests Editor

Policy Manager> Submission Policies > Edit Article Types> 
Article Type Parameters 



DTE: Author requests Editor- New Submission 
interface



DTE: Author requests Editor- Current 
Submission interface



DTE: Author Selects a Section / Category



DTE: Author selects Section/ Category

Policy Manager > Submission Policies > Edit Sections/ Categories



DTE: Author Selects Section/ Category

Policy Manager> Submission Policies > Edit Article Types> 
Article Type Parameters 



DTE: Author Selects Section/ Category: During 
Submission (new interface)



DTE: Author Selects Section/ Category: During 
Submission (current interface)



DTE: Editor Assignment Options: Assigned by 
Rotation



DTE: Rotation – Decide who is included by 
Role



DTE: New Submissions

Submission are not automatically 
‘assigned’ to an Editor – they 
land in the editors ‘Direct-to-
Editor’ folder on their Editor ‘To-
Do’ List



DTE Folder

Editors can either assign 
themselves or redirect to 
another Editor from the 
Direct-to-Editor New 
Submissions Folder



Assign Editor Chain
Assign chain of Editors on one page



Assign Editor Chain 

• Most publications use the same 
sequence of Editor Assignments to 
create an Editor Chain
• Some publications rely on the 

Editorial Office to create the 
Chain 
• Using the Classic Method, the EO 

must proxy in for each Editor to 
build the complete Editor Chain 

• The ‘Assign Editor Chain’ feature 
allows publications to create the 
complete Editor Chain in one 
action  
• Multiple Editor Chain Templates 

can be created and configured 
by Article Type



Configuration: PolicyManager>
Define Editor Assignment Chain Templates



Configuration: PolicyManager>Define Editor 
Assignment Chain Templates



Configuration: PolicyManager>Define Editor 
Assignment Chain Templates



Configuration: Edit Article Types

• Once you define your chain 
template – on the Edit article 
type page you assign the 
template you created



Editor Chain Templates: Assign Editor



Assign Editor Chain: Step 1: Choose Role



Assign Editor Chain: Step 2 : Choose Editor



Assign Editor Chain: Step 3 : Customise Letter



Assign Editor Chain: Details Page



Assign Editor Chain: Add to Chain



Editor Chain Templates: Assign Individual Editor



Editor Chain Templates: Assign Individual Editor



Find a world of reviewers
Reviewer discovery



Reviewer Discovery

• Using an Application Programming 
Interface (API), Editorial Manager 
transmits manuscript metadata to 
the ProQuest Pivot™ service, which 
streamlines workflow in university 
research offices
• The proprietary software algorithms 

of Pivot create a digital 
“fingerprint” from the metadata, 
match the fingerprint to its 
embedded collection of scholar 
profiles, and then generate a 
relevance-ranked candidate 
reviewer list

• Editors can click on names to view 
biographic and bibliographic 
details including CrossRef® links to 
candidates’ published articles. This 
makes it quick and easy for editors 
working in Editorial Manager to 
find and assess the viability of 
candidates as reviewers for 
manuscripts under consideration



Reviewer Discovery: Reviewer Selection 
Summary Page



Reviewer Discovery: View Researcher Profile



Reviewer Discovery: View Researcher Profile 
cont…



Reviewer Discovery: Links to Crossref



Reviewer Discovery: Inviting Discovered 
Reviewers



Reviewer Discovery: Inviting Discovered 
Reviewers



Any Questions?

Michaela Barton
Account Coordinator 

mbarton@ariessys.com


