


Inviting Reviewers &
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Explore the diverse options for Reviewer search & 
invitation in EM, 
as well as automatic review deposit via ORCID 
Reviewer Recognition integration.
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Agenda
• Finding Reviewers

• Reviewer Selection Summary Page
• Searching Options

• Inviting/Assigning Reviewers
• Reviewer Candidates
• Alternate Reviewers
• Proposed Reviewers

• Reviewer Recognition
• ORCID Review Deposit
• Other Reviewer Recognition Services



Finding Reviewers

Reviewer Selection Summary Page



Reviewer Selection Summary Page
• Landing Page for Reviewer 

handling
• Submission Information
• Quick Actions 
• Suggest Reviewer and displaying 

preferences
• Reviewer Search Options
• Review Settings
• Selected Reviewers
• Proposed Reviewers
• Request External Reviewers



Submission Information
• Manuscript Details
• History
• Classifications
• View Submission



Quick Action Links
• Submit Editor’s Decision and 

Comments
• Send E-mail
• Register and Select New 

Reviewer
• Request Unregistered 

Reviewer



Quick Action Links: Register and 
Select New Reviewer

• Editor with ‘Register User’ 
permission can proxy-register 
and invite reviewers



Quick Action Links: Register and 
Select New Reviewer

• Registrant must be notified



Quick Action Links: Register and 
Select New Reviewer

• Newly registered Reviewer 
can immediately be invited



Quick Action Links: Request 
Unregistered Reviewer

• Sends a letter to the ‘Journal 
Office’ to request registration 
of potential Reviewers



Quick Action Links: Request 
Unregistered Reviewer

• Potential Reviewers can be 
added to the e-mail



Set Preferences
• My Suggest Reviewer 

Preferences
• My Reviewer Display 

Preferences



Finding Reviewers

Review Settings



Reviewer Selection Summary Page
• Editor can alter Article Type 

parameters for individual 
submissions



Review Settings

• Required Reviews to be ‘Complete’.
• Automatically un-invite Reviewers who do not respond to an invitation.
• Automatically un-assign Reviewers who do not complete a review. 



Review Settings



Finding Reviewers

Searching Options



Searching Options
• Various options to find 

reviewer and invite them
• From the Site
• From a partner Site
• From external Sources



Searching Options: EM Sources
• Search My Publication

• Candidates must be registered on 
the Site.

• Search Another Publication
• Inter-Journal Resource Sharing 

(IJRS) allows inviting Reviewers 
from partner Journals.

• Invited Reviewers will be 
registered.

• User record will be kept updated 
among Sites.



Searching Options: Search My 
Publication

• Search for Reviewers
• Suggested by Author
• Search by Classification Matches
• Search by Personal Classifications
• Suggest Reviewers



Searching Options: Search My 
Publication

• All Reviewers
• Specific Reviewer Role(s)
• Entire Database



Searching Options: Search for 
Reviewers from All Reviewers

• All Reviewers
• Specific Reviewer Role(s)
• Entire Database



Searching Options: Search for 
Reviewers from All Reviewers

• Search for Reviewers from All Reviewers
• Runs a query on this Site only
• Includes all users that have any Reviewer role



Searching Options: Search for 
Reviewers from All Reviewers



Searching Options: Search for 
Reviewers from All Reviewers



Searching Options: Search for 
Reviewers from All Reviewers



Searching Options: Search for 
Reviewers from All Reviewers

• Search result limited to Reviewers from 
North Andover



Searching Options: Search for 
Reviewers from All Reviewers



Searching Options: Search for 
Reviewers from a specific role

• All Reviewers
• Specific Reviewer Role(s)
• Entire Database



Searching Options: Search for 
Reviewers from a specific role

• Search for Reviewers from a 
specific Role

• Runs a query on this Site only
• Includes all users that have a specific 

Reviewer role



Searching Options: Search for 
Reviewers from a specific role



Searching Options: Search for 
Reviewers from the entire database

• All Reviewers
• Specific Reviewer Role(s)
• Entire Database



Searching Options: Search for 
Reviewers from the entire database

• Search for Reviewers from entire 
pool of users

• Runs a query on this Site only
• Includes all users that are not ‘unavailable 

as Reviewer’



Searching Options: Search for 
Reviewers from the entire database



Searching Options: Search for 
Reviewers from the entire database

• User without a Reviewer Role can still be invited
• Editors assign a Reviewer Role



Searching Options: Suggested by 
Author

• Search for Reviewers
• Suggested by Author
• Search by Classification Matches
• Search by Personal Classifications
• Suggest Reviewers



Searching Options: Suggested by 
Author

• Runs a Search on the list of Reviewers provided 
by the Author

• Checks whether there is a match within the Site



Searching Options: Classification 
Matches

• Search for Reviewers
• Suggested by Author
• Search by Classification Matches
• Search by Personal Classifications
• Suggest Reviewers



Searching Options: Classification 
Matches

• Looks for matching Submission Classifications 
and Personal Classifications of Reviewers



Searching Options: Classification 
Matches

• Already hints the Number of Reviewers that 
have matching Classifications



Searching Options: Classification 
Matches



Searching Options: Personal 
Classifications

• Search for Reviewers
• Suggested by Author
• Search by Classification Matches
• Search by Personal Classifications
• Suggest Reviewers



Searching Options: Personal 
Classifications

• Allows changes to the Classification List



Searching Options: Personal 
Classifications



Searching Options: Suggest 
Reviewers

• Search for Reviewers
• Suggested by Author
• Search by Classification Matches
• Search by Personal Classifications
• Suggest Reviewers



Set Preferences: My Suggest Reviewer 
Preferences

• Personalized for an individual 
Editor’s preferences 



Set Preferences: My Suggest Reviewer 
Preferences

• Editor can exclude reviewers 
that meet certain facts

• Sort Candidate Reviewer List 
according to personal 
preferences



Searching Options: Suggest 
Reviewers



Searching Options: Search Another 
Publication

• Search Another Publication



Searching Options: Search Another 
Publication

• Search for Reviewers
• Search by Personal Classifications



Searching Options: Search Another 
Publication

• Search for Reviewers
• Search by Personal Classifications



Searching Options: Search Another 
Publication



Searching Options: Search Another 
Publication

• Search for Reviewers
• Search by Personal Classifications



Searching Options: Search Another 
Publication

• Classification List from the ‘Other Journal’



Searching Options: Search Another 
Publication



Searching Options: External Sources
• Reviewer Discovery

• Access to Reviewer candidates from 
ProQuest’s pivot.

• Contains millions of researcher 
profiles.

• Requires contract amendment with 
Aries.

• External Reviewer Finder API
• Generic API to communicate with 

external Reviewer databases.
• Potential Reviewers candidates pulled 

back into EM.



Searching Options: Reviewer 
Discovery

• EM sends Submission Meta Data to ProQuest’s Pivot 
database



Searching Options: Reviewer 
Discovery

• Returns result based on the submission meta data
• Displayed in ‘EM Reviewer candidate grid’
• Invite/Assign proxy-registers Reviewer



Searching Options: Reviewer 
Discovery

• Detailed profile of Reviewer candidate prior invitation



Searching Options: Reviewer 
Discovery



Searching Options: External Reviewer 
Finder API
• Communicates with external database using an 

asynchronous API 

1. Editor Request Reviewer through the EM Interface.
2. External Reviewer database retrieves the Request Package.
3. External Reviewer Service Provider ‚calls back EM‘ with 

information about the proposed Reviewers.



Searching Options: External Reviewer 
Finder API
• Notifications are available and can be configured

• Notification Service for success/failure. 

• Letter to ‚Special Relationship Editors‘.



External Reviewer Finder API: Editor 
experience

• New ‘Request External 
Reviewer’ button

• Editor permission ‘Request 
External Reviewers’ required.



External Reviewer Finder API: Editor 
experience

• Specify desired number of 
candidates by Reviewer role

• Optional or required note field



External Reviewer Finder API: Editor 
experience

• Request is asynchronous (not 
in real time)

• Editors won’t necessarily receive 
an immediate answer.

• ‘External Reviewer Request 
Pending’ status displayed. 



External Reviewer Finder API: Editor 
experience

• Person is proxy-registered if 
not already registered

• Looks like an internally 
proposed Reviewer

• Editor may invite, assign, 
select as alternate per 
existing permissions



External Reviewer Finder API: Editor 
experience

• External Reviewer Request 
History appears at the top

• Supports multiple external 
Reviewer requests for the same 
submission.



External Reviewer Finder API: 
Visibility

• New External 
Reviewers 
Requested column



Inviting/Assigning 
Reviewers
Reviewer Candidates



Set Preferences: My Reviewer Display 
Preferences

• Determines the way the 
search results are displayed



Set Preferences: My Reviewer Display 
Preferences

• User specific settings
• Displaying of Classifications on 

the Reviewer Selection results 
page.

• Sorting the Candidate Reviewer 
List.



Reviewer Selection Results
• Editors perform actions
• View Reviewer details 

including People Notes
• Classification based on 

individual preferences
• Reviewer statistics



Reviewer Selection Results



Reviewer Selection Results



Reviewer Selection Results



Reviewer Selection Results
• General Information
• People Notes
• Personal Classifications & 

Keywords
• Current and Historical Review 

Statistics
• Historical Reviewer 

Performance Summary
• Historical Reviewer Averages
• Reviewer Recommendation 

Summary
• Current Assignments



Reviewer Selection Results



Reviewer Selection Results



Inviting/Assigning 
Reviewers
Selecting Reviewers



Reviewer Candidates



Reviewer Candidates
• Invite Reviewer
• Assign Reviewer
• Alternate
• Propose



Inviting/Assign Reviewer



Inviting/Assign Reviewer



Inviting/Assign Reviewer



Inviting/Assign Reviewer



Inviting/Assigning 
Reviewers
Alternate Reviewers



Alternate Reviewers



Alternate Reviewers



Alternate Reviewers



Alternate Reviewers
• Drag & Drop to re-order the list
• Automatic or manual promotion to reviewer
• Only promote Reviewers with matching roles
• Alternate Reviewer can be linked to a specific 

Reviewer



Alternate Reviewers: Re-Order list

• Drag & Drop anchor to re-order the list
• Auto-assignment starts at the top of the list
• First Reviewer will be automatically promoted



Alternate Reviewers: Auto promotion
• Alternate Reviewer can be automatically promoted

• Automatic promotion happens if an Invited/Assigned Reviewer 
declines or fails to meet the deadline.

• Automatic promotion must be supported by the Article Type 
configuration.



Alternate Reviewers: Auto promotion



Alternate Reviewers: Auto promotion



Alternate Reviewers: Auto promotion



Alternate Reviewers: Manuel 
promotion

• Click on staircase icon triggers promotion and 
Reviewer invitation

• Manuel promotion does not require declining or un-assigning of 
Reviewer.



Alternate Reviewers: Matching Roles
• Promotes only reviewers with matching Reviewer 

roles
• Ignores Alternate Reviewers with different roles even though 

they may come first in the list
• Requires Article Type configuration



Alternate Reviewers: Matching Roles



Alternate Reviewers: Matching Roles



Alternate Reviewers: Matching Roles



Alternate Reviewers: Matching Roles



Alternate Reviewers: Matching Roles



Alternate Reviewers: Linking Specific 
Reviewers
• Links a specific alternate Reviewer to an specific 

Invited Reviewer
• Ignores the order of the Alternate Reviewers and promotes the 

Reviewer who he linked to the ‚drop out‘.



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Alternate Reviewers: Linking Specific 
Reviewers



Inviting/Assigning 
Reviewers
Proposed Reviewers



Propose Reviewers
• ‚Reference List‘ for Reviewers to be considered

• Editor can put Reviewers in a list for another editor to consider.
• Or draft a list of Reviewers for themselves without automatic 

promotion.

• Proposed Reviewers are visible to any editor with 
invite reviewer permission

• Can manually be invited or made an alternate
• They won‘t be notified about being on the list



Propose Reviewers



Propose Reviewers



Propose Reviewers



Propose Reviewers



Propose Reviewers



Reviewer 
Recognition
Increased need for recognition



Increased Need for Recognition
• Desire to be recognized

• Reviewer want recognition for the 
work they do.

• Repository of performed peer review.
• Supports application for researcher 

positions.

• Rewarding Reviewers
• Publishers are looking for ways to 

reward their Reviewers.

• Boosting usage of ORCID
• The industry is looking for ways to 

get more people on ORCID.



Solution in Editorial Manager
• Recording peer review activity

• Automated mechanism for 
depositing peer review activity in 
ORCID records.

• EM supports methods of 
automatically sending review 
information to reviewer 
recognition services.



Review Credit Process
• Reviewer is being asked for 

consent
• Consent must be given for each 

review.

• Review becomes eligible
• Only authorized reviews are eligible 

and included.

• Review is being posted
• The journal determines when the 

review(s) are being posted.
• EM transmits eligible reviews in 

batches.



Reviewer 
Recognition
ORCID Review Deposit



ORCID Review Deposit
• Interface to ORCID

• EM has full compatibility to the 
ORCID v2 API that supports 
Review Activities.

• Enables EM to update ORCID 
records.

• Custom Client Credentials
• Using ‘The Publisher’ as 

authorized entity.
• Requires ORCID membership.

• User authorization with 
ORCID

• Reviewer authorize directly with 
ORCID when giving consent.

• Requires one initial interaction.

• Automatic deposition of 
eligible reviews

• Reviews are being automatically 
deposited at ORCID in batches.

• Journal Administrators configure 
‘Deposit Policy’.



Reviewer 
Recognition
ORCID Review Deposit:
Review Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



ORCID Review Deposit: Review 
Activity



Reviewer 
Recognition
ORCID Review Deposit:
Review Process



ORCID Review Deposit: Authorization 
Question



ORCID Review Deposit: Authorization 
Question

• Review Form includes authorization question
• ‘Yes’ triggers a one-time authorization and turns the 

review eligible for deposit



ORCID Review Deposit: Authorization 
Question

• Reviewer’s profile has no ORCID recorded



ORCID Review Deposit: Authorization 
Question

• ‘Proceed’ navigates Reviewer to ORCID to authorize.



ORCID Review Deposit: Authorization 
Question

• User is navigated to the ORCID website
• Reviewer can either log in or register an account



ORCID Review Deposit: Authorization 
Question

• ‘Authorize’ and user receives an email from ORCID to verify 
the account



ORCID Review Deposit: Authorization 
Question



ORCID Review Deposit: Authorization 
Question

• Editor is unable to give consent in proxy mode



ORCID Review Deposit: Visibility
• ORCID Deposit Authorization 

Action Link in ‘Completed 
Reviewer Assignments’.



ORCID Review Deposit: Authorization 
Question

• Enabled Reviewer to reconsider consent given
• Validate ORCID manually in case of failure



Reviewer 
Recognition
EM Integration of other Reviewer 
Recognition Services



Tailored Reports
• Editorial Manager’s Reports can be utilized to 

query and display eligible reviews

• EM’s Enterprise Analytics Reporting is a great a 
tool to tailor queries and set scheduled to feed the 
Service Provider with information



Example: Publons Reports
• Standard Report

• Available on every EM site per 
default.

• Located at the very bottom of the 
EAR main menu.



Example: Publons Reports
• Picks up eligible reviews

• Queries on Review Question and 
Responses.

• Filter by a Review Question that 
has been answered with ‘Yes’.



Example: Publons Reports
• Picks up eligible reviews

• Queries on Review Question and 
Responses.

• Filter by a Review Question that 
has been answered with ‘Yes’.



Example: Publons Reports
• Schedule function to deliver 

Report
• Schedule and recipient must be 

configured.
• An E-mail template that contains 

the Client’s Publons ID is required.



Thank You!
Any Questions?

Anton Heimann
Account Coordinator
aheimann@ariessys.com
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